CITY OF MONTEREY
2008-2009
ANNUAL STORMWATER REPORT



GENERAL NOTE REGARDING INDIVIDUAL PERMITTEE
ANNUAL REPORTS

Theindividual permittee Annual Reports contained in the Appendices to the Regiona Annual
Report only report on the BMPs for which they are individually responsible. Those BMPs and
Measurable Goals which are carried out by the Monterey Regiona Storm Water Permit
Participants Group (Group) are reported on in the body of the Regional Annual Report.
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MCM 1: PUBLIC EDUCATION AND OUTREACH

ThisMCM is being accomplished by the Group, and there are no individual permittee
responsibilitiesunder it. ThisMCM isdescribed and discussed in Appendix A.

From MSNBC.:
America's 10 healthiest beach and lake getaways
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Background Information Pertaining to the City of Monterey

The City of Monterey has aso provided public education to al of the residents as well as City
employees through newsl etters that the City publishes.

The City of Monterey publishes a newsletter that is distributed throughout the community (* City
Focus’) aswell onethat is distributed to all City employees (“ City Talk”). One example of an
article appearing in the “ City Talk” newsletter is below:

Down the Drain — Beach Trash a Magjor Habitat Hazard
by City Engineer Tom Reeves ) )
Have you ever taken awalk along one of the many beautiful beaches we have M“i A e
in our City and then had the experience spoiled by the appearance of trash?
Sometimes the trash is |eft by some thoughtless person who left trash behind.
But often, the trash is at the end of ajourney from many milesinland. Trash
can get into the storm drains from people who carelessly discard it into the
gutter. But it can also come from trash and recycling cans that are overfilled. -
Trash isamajor cause of sealife mortality. So when you’ re walking down the $ I

street, just think about that walk along the beach and pick up the litter you see, :
close those open trash and recycling container lids and don’t overfill your own. 5
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And one example of an article from our “City Focus’ newsletter is below:

Storm Drain Awar eness

by City Engineer Tom Reeves

| recently received a call from a painting contractor who was stopped by a Monterey police officer from pressure
washing a building. The caller was very polite and said that the officer was very courteous and professional. The
officer informed this contractor that it was against our City Code to allow wash water from a building to flow into
the storm drain system.

The contractor asked me if this was true and why isit prohibited. | explained that yes, it is true, wash water from a
building must be contained on-site, such as by it being absorbed in a planter area or collecting it and placing it in the
sewer system. | went on to explain the rationale: while it seems a bit absurd because, after al, the rain will do the
same thing, the difference is that when it’sraining, there's plenty of water to dilute the contaminants that come off
of the building. During dry weather, the pollutants are concentrated and therefore can cause more harm to the
aguatic environment.

Everyone needs to do their part to report violations of the City’s storm water ordinance. With very few exceptions,
nothing but clean water is allowed to enter the storm drain system. If you think you’ ve witnessed a violation, call me
at 646-3448.

Our “City Focus’ newsletter will be changing to an entirely on-line format beginning thisfall.
We don't always publish an article in each of these publications, but we have published at |east

once in each of these media every year.

Though it is difficult to quantify the level of awareness and the relationship between this
particular effort and the changesin peoples’ attitudes, overall, it is our opinion that we are
hearing more peopl e stating that they know that storm drains are meant for storm water only.

We bdlieve that this BMP is effective and should be continued.
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MCM2: PUBLIC PARTICIPATION & INVOLVEMENT

The majority of this MCM is being carried out by the Group and is further discussed in
Appendix B.

In addition to the obligations spelled out in the MRSWMP, the City has continued to enlist the
use of volunteersto monitor two additional upland drainage sites under the Urban Watch and
First Flush programs. Although volunteers are used to collect the samples, this effort will cost
the City $15,330 in the next fiscal year. In addition to these extra efforts, the City of Monterey
continues to support the use of volunteers for beach cleanup, storm drain stenciling and
monitoring efforts through its Community Resources Coordinator.

BMP 2-1.a: Draft annual report will be posted on the website and in city offices for review by
public one month prior to Annual Workshop No. 2.

Measurable Goal: All written public comments submitted and notes taken at workshop will be
considered for inclusion in the annual report and kept on file.

Measurable Goal is carried out by the Group. The City posted a notice of availability of the
Regional Annual Report on its public information bulletin board where meeting notices and
other public announcements are placed.

BMPs2-1.b 2-1c., and 2-1.d: Hold Annual Workshops. These BMPs are carried out by the
Group and there are no individual permittee responsibilities.

BMP 2-2.a: Provide financial sponsorship support for Annual Coastal Cleanup Day in
Monterey County or other local beach clean up efforts. ThisBMP is carried out by the Group
and there are no individual permittee responsibilities.

BMP 2-2.b: Recruit volunteers through municipal employee base and through advertising for
Annual Coastal Clean-Up Day or other local clean up efforts.

Measurable Goal: Each permit holder to recruit volunteers through two separate agency
channels; e.g. email, paycheck stuffers, internal newsletters, etc. Track recruitment efforts,
coordination support and financial support, and track number of participants and volume of
waste collected and report thisinformation in the Annual Reportsfor the indicated years.

Measurable Goal was met. Through the City’s “City Talk” newsletter, employees are notified of
opportunities to volunteer for Coastal Cleanup Day and First Flush. The draft language of this
year's articleis asfollows:

Coastal Cleanup Day Is Near:

Want to help the environment? Mark your calendars for September 19, 2009 and help out
with Coastal Cleanup Day. California Coastal Cleanup Day isthe premier volunteer
event focused on the marine environment in the country. In 2008, more than 70,000
volunteers worked together to collect more than 1,600,000 pounds of trash and
recyclables from our beaches, lakes, and waterways. Cleaning up our coast line provides
the last chance to keep all of the tons of trash that make its way to the state’ s beaches
every year from becoming a life threatening matter for the marine creatures. To learn
mor e, go to http://www.coastal.ca.gov/publiced/ccd/ccd.html

The other obligations under this BMP including financial support and tracking of waste collected
and the number of volunteers are through Group efforts reported el sewhere.
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BMP 2-2.c:. Provide support for, or assistance with, storm drain stenciling through providing
supplies, volunteer recruitment, and staff labor. ThisBMP is carried out by the Group and
there are no individual permittee responsibilities.

BMP 2-2.d: 1) Provide financial support for, or assistance with, volunteer monitoring
programs and public participation events such as: Urban Watch, First Flush, Snapshot Day,
and Walk N’ Talk Days. 2) Prioritize Pollutants of Concern from Urban Watch and First
Flush data; conduct source tracking using upstream monitoring for the highest priority
pollutants and use this to identify probable sources; inspect these sources under MCM 3 and
take appropriate corrective actions | AW BMPs 3-3.d and 3-4.a, and 3) Within the MRSWMP
monitoring area, the Urban Watch and First Flush monitoring programs will be expanded to
include outfalls which receive drainage from commercial, industrial, or residential areas
which meet the following criteria: are over 18” in diameter, and are safe for volunteer access,
including those that discharge to a 303 (d) listed water body.

ThisBMP is carried out by the Group and there are no individual permittee responsibilities, other
than to assist with the outfall source tracking if the outfall being source-tracked in any permit
year islocated within the individual permittee’ sjurisdiction. The City of Monterey staff assisted
staff from the MBNMS in performing source tracking activities in permit Y ear 3, since the
outfall selected (Steinbeck Outfall) in Year 3 was located in Monterey.

Pollutants of Concerns and Sour ce Tracking Effortsin Monterey: | 28 29 112
There can be some debate as to what the highest priority pollutants are in the City of Monterey.

However, thereis probably little debate that the Cannery Row area continues to have high levels
of pollutants. The two highest priority pollutants in the Cannery Row area are bacteriaand
orthophosphate. The reason why these are selected is because they indicate the potential for
misuse of the storm drain system. Orthophosphate could indicate the discharge of cleaners from
the numerous restaurants while bacteria could come from a variety of sources such as leaking
trash containers, wild animals or sewage. Also of concern are the elevated levels of metals that
are often found in thisarea. Metals are most likely coming from automobiles and architectural
metals. And neither of these sources is something that a city such as Monterey can readily
regulate or limit.

Source tracking has been performed in the previous year and this year. We did find oneillicit
discharge from an inoperable sewer pump under a building that allowed effluent to drain under
the building and from there into a sump pump which pumped the waste water out to the storm
drain system. Fortunately, the waste water in this case was from one kitchen sink and it did not
involve any toilet wastes. As soon as we became aware of this discharge, we made contact with
the shop owner and they agreed to stop using the one sink that was draining to this pump. The
pump was repaired shortly thereafter. However, the City staff iswell aware that there are similar
situations throughout the city and it is possible that toilet wastes could be inadvertently
discharged to the storm drain system via a sump pump. We are addressing this potential by
alerting City employees, particularly in the inspection services to be vigilant for such a situation.
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We have aso traced high orthophosphates towards a business that has been known in the past to
discharge wash water into the storm drain system. We are currently conducting enforcement
actions against this business and will be seeking monetary fines.

We also realize that there is more work to do in this drainage area with respect to source
tracking. Although we have been able to find some illicit discharges, we are certain that thereis
more going on that we haven’t been able to track to its source.

Also of concernistrash. Thisyear, the Cannery Row Company, which isthe largest single
property owner in the highest tourist traffic area, completed their trash consolidation project.
This project include a new trash compactor facility with drains to the sanitary sewer; new trash
dumpsters and a trash and recycling bin hauling vehicle. What this project will provideis
demand sensitive trash and recycl ables pickup which should reduce overfilling of trash
dumpsters and the resulting discharge of trash onto the streets. It will also greatly reduce the
discharge of putrescible liquids onto the street which was an issue when the trash trucks were
collecting wastes at each of the properties.

There were statements made in the September 24, 2009 notice of violation letter that was | 30

sent to the member entities with regard to source tracking efforts in the Cannery Row
area with regard to two businesses, Casa de Amigos, the Monterey Animal Hospital and Willy’s
Smokehouse. These statements were contained in comment number 30. These statements
appear to be based upon Appendix N of the 2008 Annual Report. Appendix N contained
misinformation or conjectures at the time that those statements were written. The following is
the summary statement from the relevant section of this report and these statements accurately
reflect the state of our investigations:

Efforts to determine whether or not these were the actual sources of these pollutants are still in
progress. The investigative work conduwced to date indicates that neither the Monbere y Animal
Hospital npor the Case de Amigos Animal Hotel are the souwrces of these pollutants. Initial
investigative findings also indicate that Willy™s Smokehouse is unlikely o be a source of thess
polharants, alcthough that investigation is still in progress. Howewver, other sounce s are now being
investigated as a msult of having conduaed this source macking. The mesults of this ongoing
investizgation will be ppored on in the Year 3 Annual Report. "W hen sources of these pollutants
have been venfied, the City of Monierey will work with the involved business owners to keap
these mallurants anr af Their discharos s 1o the storm drai neoee swstem

Furthermore, subsequent investigations categorically eliminated the interior plumbing of Casa de
Amigos and the Monterey Animal Hospital. Additional source tracking will be performed in the
future to determine the source of the pollutantsin this drainage. The owners of Willy's
Smokehouse were contacted and told to instruct their employees in the proper methods for
cleaning their trash bins. Since this happened, Willy’s Smokehouse is no longer in business.
BMP 2-3.a: A representative from the MRSWMP group will become an active participant in
the Citizen Water Quality Monitoring Network. ThisBMP is carried out by the Group and
there are no individual permittee responsibilities. The MBNMS is responsible for conducting the
Citizen Water Quality Monitoring Network meetings and none were held during permit year 3.



MCM 3: ILLICIT DISCHARGE DETECTION & ELIMINATION

BMP 3-1.a: Enter into an agreement with “911 Earth” to usetheir 1-800-CLEANUP hotline
for the public to report illicit discharges by zip code. ThisBMP is carried out by the Group and
there are no individual permittee responsibilities.

BMP 3-1.b: Advertise 1-800-CLEANUP call-in number on MRSWMP generated-media and
educational materials. ThisBMP is carried out by the Group and there are no individual permittee
responsibilities.

BMP 3-1.c: Using the protocol contained on pages E-30 through E-33 of Appendix E,
investigate and take appropriate action on each report of illicit discharge that is received.
Measurable Goal: 100% of all reports of illicit discharge investigated and report on outcome

of each casein theform of “closed”, “ ongoing enforcement”, or “ still investigating source’.

Measurable Goal was met. This permit year, we have received and followed up on fifteen
reports of illicit discharges. Attached to thisreport is a representative copy of the reports and
supporting documents for this BMP. As mentioned above, this year we have decided to increase
our enforcement actions by levying fines and recovering costs, especially when the infractions
were at the hands of professionals such as licensed contractors. We have had to notify charity
car washing event holders of the regulations prohibiting them from discharging wash water to the
storm drains. However, given the transitory nature of this activity and the fact that they are often
weekend events, it isdifficult to get the word out and to conduct enforcement actions.

Asin past years, we follow up on every report that we receive. In addition, we have numerous
reports that originate from City employees which indicate that we are succeeding in our training
efforts per BMP 3-3.a.

BMP 3-2.a: Complete preparation of the storm drain system map contained on pages E-34
through E-36 of Appendix E, showing the location of all outfalls discharging to waters of the
state and other M $4sthat receive discharges from those outfalls.

Measurable Goal: Each Participating Entity to complete its mapping by end of Year 1, except
Monterey County which will complete its mapping by end of Year 3.

Measurable Goal was met as reported on in the Year 1 Annual Report.

Comment 36 of the September 14, 2009 Notice of Violation incorrectly stated that 36
Monterey had not completed mapping of its storm drain system. Monterey completed

mapping of its entire system including the outfalls before the end of year one and those maps
were presented during the April audit. Recently, we did discover some inaccuracies. And asis
our usual practice, those have been corrected.

BMP 3-2.b: Update the outfall map annually to include new facilities as appropriate.
Measurable Goal: Include updated map in the Annual Reports.

Measurable Goa was met. We continue to revise our maps as inaccuracies are found. As stated
above, there were some minor inaccuracies and those have been corrected.

BMP 3-3.a: Using thetraining materials contained on pages F-2 through F-7 of Appendix F,
train inspection personnel and other municipal staff, and obtain resources necessary to
inspect businesses.
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Measurable Goal: Sufficient personnel trained and prepared to perform inspections
beginning in Year Two.
Measurable Goal was met in Year 1, and is reported on in the Year 1 Annua Report.

BMP 3-3.b: Using theinventory of businesses to be inspected and the inspection checklists
contained on pages E-37 through E-77 of Appendix E, prioritize the businesses to be
inspected, and perform compliance inspections on these businesses to identify illicit
connections and illegal discharges. Dischargesto Environmentally Sensitive Areas,
dischargesto Areas of Special Biological Significance, restaurants/fast food chains, auto
repair shops, and gas stations will receive top prioritization in scheduling these inspections.
Measurable Goal: Minimum of 100% of inventoried businesses inspected by the end of the
permit term.

This Measurable Goal isbeing met. We have continued to inspect 20% of the targeted
businesses per year. We have done an initial screening of the results and have found no
immediate or significant follow-on actions are necessary. We have also catalogued all of the
comments that indicated some follow-on action may be appropriate. We will be following up on
such issues such as re-inspecting businesses to verify that practices have changed (if that is what
was noted). The inspection of businessesin hot list areas and areas draining to an ASBS were
completed in the previous years.

BMP 3-3.c: Create hotlinefor public reporting of illicit connections
Measurable Goal: SeeBMP 3-1.a
Measurable Goal was met. MRSWMP BMP brochures and training materials were revised to

inform the public to dial 9-1-1 in case of an illicit connection/discharge complaint. The Monterey
County Emergency Communications Center takes all 9-1-1 calls and dispatches them
accordingly. They notify Fire Comm, who then dispatches the Fire and/or Police Depts. in the
city the complaint is made. All communications are then forwarded to the Public Works Dept.
for follow-up documentation.

BMP 3-3.d: Using the protocol contained on pages E-78 through E-79 and E-95 through E-
98 of in Appendix E, take action as necessary to eliminate 100% of theillicit connections and
illegal dischargesthat areidentified in thisyear.

Measurable Goal: 100% of all reports of illicit connections and illegal discharges
investigated and report on outcome of each casein the form of “closed”, “ ongoing
enforcement”, or “ still investigating source”.

Measurable Goal was met. See attached index of reports as well as a representative sample of a
report. All reports are on file with the City..

BMP 3-3.e: Perform sourcetracking of manholesin the Hot Spot areas listed on page E-199
of Appendix E to determine source of pollutants.

Measurable Goal: Inspect 100% of confluent manholesin Hot Spot areas listed on page E-
199 of Appendix E annually, and carry out source tracking procedures described on page E-
82 as appropriate.

Measurable Goal was met. Hot list area manholes were inspected and no signs of illicit
discharges were detected.

ThisBMP isno longer effectivein Monterey. Visua inspection of manholesis only effective in
finding toilet wastes. We have inspected the manholes numerous times in addition to inspecting
the pipesvia CCTV, and there are no signs of toilet wastes. These parts of Monterey are amost
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entirely built out and very static when it comes to building activities. Thisis not to say that we
believe that source tracking is not effective and one aspect of source tracking would be to access
the storm drains through the manholes when it is necessary.

BMP 3-4.a: Using the guidance document and model ordinance contained on pages E-80
through E-98 of Appendix E, each Participating Entity will adopt a storm water ordinance
revised to be specific to each entity’ s needs through appropriate governing body procedures.
Measurable Goal: Date ordinance implemented (implemented within 3 months of permit
coverage for all entities except Monterey County, which will implement within 6 months of
permit coverage)

Measurable Goal met. Completed January 2007 and reported onin Year 1 Annual Report

BMP 3-4.b: Train appropriate staff on the adopted ordinance

Measurable Goal: 100 % of existing appropriate staff trained by Year 2, then all appropriate
new employees every year after that

Measurable Goal not met. As of June of this year, we thought that we had trained 100% of the
“applicable” employees. Upon amore rigorous analysis of the entire employee roster and
categorization of who are the ‘appropriate” employees, we found that we have to do more
training. At thistime, additional classes are scheduled in early November. Although we have
discovered that there are some employees who haven't been trained, as the recent audit by the
USEPA proved, thereis avery strong awareness amongst all employees of the City’s policies
and laws relating to storm drains. Apparently, even for some of those who haven't received
training, they have learned through the City’ s newsletters or perhaps word of mouth..

BMP 3-4.c. Implement ordinance
Measurable Goal: Date ordinance implemented
Measurable Goal met. Completed January 2007 and reported on in the Year 1 Annual Report.

BMP 3-5.a: Using theinventory of RV parks and boat marinas and the inspection lists
contained on pages E-119 through E-124 of Appendix E, inspect each RV park and boat
marina annually, and take action to correct any observed violations of the discharge
ordinance

Measurable Goal: 100% of RV parks & boat marinasinspected annually

Measurable Goal met. See attached reports

BMP 3-6.a: Implement a permit boundary-wide education program addressing the negative
effects on water quality through illegal discharges, improper waste disposal and other non-
storm water discharges. ThisBMP is carried out by the Group and there are no individual
permittee responsibilities.
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MCM 4: CONSTRUCTION SITE STORM WATER RUNOFF
CONTROL

Asaresult of the recent audit by your office, we realize that there were differences of opinions
regarding what we are supposed to be doing with regard to checking plans and documenting the
checking that is occurring. In conjunction with other members of the MRSWMP Group, we
have developed an aternative check list to use when reviewing plans and performing site
inspections to meet the requirements of BMP 4-2.

With respect to the September 14, 2009 Notice of Violation comment 113, Monterey 113
will answer each of the points made in order of their occurrence:
1. “...Inspectorsare not familiar with all of the requirements of the MRSWMP including

what triggered BMP requirements for construction sitesless than 1 acre as well asthe
required inspection frequencies.” In answer to this, on September 30, 2009, the City’s
Building Official conducted training which all of the City’ s inspection staff attended.
The topics covered included those matters contained in this comment plus what to be
aware of as the rain season is approaching.

2. “ Some employees were new and haven't received training.” Thiswas not and is not the
case for Monterey.

3. “ Sormwater management staff was also not fully clear on all the MRSWMP
requirements regarding construction inspections and plan checks.” It’s not clear whom
exactly the commenter means by the term “stormwater management staff”. The City
Engineer, who isthe lead person in Monterey for implementing the storm water
management plan, was and is very familiar with the requirements. The Building Official
isthe position in Monterey responsible for administering the majority of MCM 4.
Through the audits by both the Regional Board and the USEPA, this person is now fully
familiar with the requirements.

4. “Water Board staff requested each participating entity to provide a list of construction
sites that meet the criteria for needing inspection during Year 2 and Year 3 prior to the
audit visit. Monterey was unable to providethislist prior to the audit and subsequesnt
request by the Water Board staff have not resulted in the information” We can’t undo
what has been done and we apol ogize for not getting the requested information to the
Water Board staff until the day of the audit. But it isn’t true that we didn’t give the Water
Board staff alist of the construction sites. The comment that we received from the Water
Board staff at the audit was that the format of the list wasn't to their liking. If the Water
Board staff can describe for us the specifics of the information they need, we will try to
comply. But we can’t be expected nor do we have the ability to reasonably assemble a
list with details that do not exist in our permitting system. Attached to this report under
MCM 4-3.b, we have alist that is very much like the one presented at the audit. It lists
such information as the address, the type of permit and the permit status.

BMP 4-1.a: Using the guidance document and model ordinance contained on pages E-84
through E-98 and E-125 through E-131 of Appendix E, each Participating Entity will adopt a
storm water ordinance revised to be specific to each entity' s needs through appropriate
governing body procedures.
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Measurable Goal: Date ordinance implemented (implemented within 3 months of permit
coverage for all entities except Monterey County, which will implement within 6 months of
permit coverage)

Measurable Goal met. Completed January 2007 and reported on in the Year 1 Annual Report.

BMP 4-2.a: Train appropriate staff on the site plan and construction inspection procedures
contained on pages E-125 through E-131 of Appendix E procedures

Measurable Goal: 100 % of existing appropriate staff trained by Year 2, then all new
appropriate employees every year after that.

Measurable Goal met. Training was provided near the end of year one that all of the Building
and Safety employees attended. In addition, certain staff attended refresher training in 2008. No
new employees have been hired since the training has occurred.

BMP4-2.b: Usethe site plan review procedures contained on pages E-100 through E-103 and
E-125 through E-131 of Appendix E when reviewing construction projects 45
Measurable Goal: 100% of construction site plans reviewed for compliance.
Measurable Goa met as understood by the City of Monterey. The MRSWMP isnot clear in the
intent of thisBMP. The measurable goal isto have 100% of the plans reviewed for compliance.
The implementation plan references pages E-100 through E-103 and E-125 through E-131 of
Appendix E. When one goes to pages E-100 through 103 of Appendix E, one finds that there are
excerpts from various source documents concerning what to look for when reviewing site plans
along with a mixture of construction site BMPs. Pages E-125 through E131 contains at |east one
ambiguity. On page E-129, under the heading “ Sites Disturbing 1 Acre or Less”, first sentence,
it states “For sites less than one acre that require a discretionary permit (grading permit or
building permit)...Grading and building permits are not discretionary permits in many cases.
Therefore, it isnot clear what is required of us with regard to how we are to incorporate these
BMPsinto site plan reviews. Regardless of this confusion, the City of Monterey has been
following these practices and in fact, most of Section 1.0 is covered in the City’s zoning
regulations. During the recent audits, there were questions asked about the documentation that
we had to show that we are in fact implementing this BMP. With respect to plan reviews, we
can find no requirement that a checklist be completed during plan reviews.

Bethisasit may be, as a Group effort, we have developed a checklist for site plan review and
BMP implementation follow-up inspections. This form will be submitted as an amendment to
the MRSWMP. |n the mean time, we are using this new form, we are reviewing all plansfor
conformance to the SWMP and we are documenting the review of every applicable project

BMP 4-3.a: Train appropriate staff on the construction site inspection procedures. Topicsto
be covered in thistraining will be the applicable portions of the materials contained on pages
E-125 through E-136 of Appendix E, consisting of:

1. The Guidance Document for Policies and Procedures Pertaining to Construction Sites

2. Construction Site Plan Review and | nspection Procedures

3. Inspection Checklist for Construction Sites
Measurable Goal: 100 % of existing appropriate staff trained by Year 2, then all new
appropriate employees every year after that, with periodic refresher training provided
Measurable Goal met. Training was provided near the end of year one that all of the Building
and Safety employees attended. In addition, certain staff attended refresher training in 2008. No
new employees have been hired since the training has occurred.
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BMP 4-3.b: Using the procedures and checklists contained on pages E-127 through E-136 of
Appendix E, inspect the construction sites subject to the storm water ordinance and take
appropriate action to have any observed violations corrected.

Measurable Goal: 100% of construction sites subject to the storm water ordinance inspected
in accordance with inspection frequencieslisted on page E-129 of Appendix E, and violations
corrected.

Measurable Goal not met. Although the checklist was not filled out and documented as required
on page E-126 of the MRSWMP, the checklist starting on page E-132 has been kept in the
vehicles used by the inspectors and it is used as a checklist. The MRSWMP Group has
developed an aternate checklist which will be submitted for approval as an amendment to the
MRSWMP. See attachment for alist of the construction sites that were inspected for
conformance with the City’ s storm water ordinance.

Comment number 47 in the September 14, 2009 Notice of Violation requires usto a7
demonstrate compliance in this annual report. Since this reporting year is already over,
it’s not possible to comply unless we are being asked to fill out the inspection form after the fact,
which we don’t believe is the intention of this comment. As stated above, we are proposing a
way to address our concerns with the format and length of the form by proposing an aternate
form. We have begun to use this new form and we are completing it for every applicable
construction site.

During the recent audit by the USEPA, a number of constructions sites were visited throughout
the City. What we believe this demonstrated was that we have in fact been requiring the
installation of appropriate BMPs.

With regard to comment number 48, the City of Monterey has held its own staff 48
meeting on September 30, 2009 to discuss the upcoming rain season; preparation of
sites and observations or ideas as to what should be done in certain situations. The City of
Monterey provides inspection services for Pacific Grove and Sand City as well as within
Monterey. Asagroup effort, ameeting will be scheduled with all of the inspectors. However,
Monterey wanted to hold its own meeting in case the regional meeting is not held before the first
rains.

BMP 4-4.a: Usethe procedures contained on pages E-30 through E-33 of Appendix E to
facilitate the receipt of, and the response to, reports from the public of storm water pollution
from construction sites.

Measurable Goal: 100% of all reports of construction site storm water pollution investigated
and reports on outcome of each casein the form of “ closed”, “ ongoing enforcement”, or “still
investigating source”.

Measurable Goal met. Aswith BMPs 3-1.c and 3-3.d, we document and follow up on all reports
of illicit/illegal discharges regardless of sources (construction sites or otherwise).

Comment number 48 of the September 14, 2009 Notice of Violation, which was directed 49

to all of the member entities, states that we do not have a system for tracking construction
site pollution reports. Thisis not true with regard to Monterey. Monterey tracks all reports of
illicit/illegal discharges as stated above.
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BMP 4-4.b: Twice per year at construction contractor professional meetings, present an
educational program regarding prevention of storm water pollution from construction sites.
The program will cover the four guiding principlesfor controlling runoff from construction
sites, which areincluded in the BMP Guidance Series:

Construction site planning

Minimization of soil movement

Capturing of Sediment

Good housekeeping practices
At these presentations handouts describing construction site permitting procedures and
construction site BMPswill also be distributed. ThisBMP iscarried out by the Group and
thereare noindividual permittee responsibilities.
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MCM 5: POST-CONSTRUCTION STORM WATER
MANAGEMENT IN NEW DEVELOPMENT AND
REDEVLOPMENT

Background Information Pertaining to the City of Monterey

The City of Monterey is for the most part built out. There are only two areas of the City that
provide significant development potential. One of the two areas is Ryan Ranch which is zoned
“industrial-research”. This areawas designed and built with storm water detention facilities for
most of the parcels. For those parcels that do not drain into one of the basins, the developers are
required to provide on-site detention. The other part of Monterey that could accommodate some
modest development is what is known as the “Old Capitol Site”. We have received one
preliminary development plan for thissite. City staff has notified the devel oper that they will be
required to incorporate detention facilities into their plans.

The City feelsthat it is not clear how and to what extent certain types of BMPs are to be
integrated into new and re-developments. We know that the Regional Water Quality Control
Board is working with the Central Coast Low Impact Development Center to develop new
standards for new and re-developments. So at this juncture, we are trying to interpret the best we
can how and to what extent the SWM P requirements are to be implemented.

Asaresult of the recent audit, we also realize that there were differences of opinions regarding
what we are supposed to be doing with regard to checking plans and documenting the checking
that is occurring. In conjunction with other members of the MRSWPPG, we have developed an
aternative check list to use when review plans.

Monterey has not been experiencing significant growth or large projects over the last year.
Therefore, new activity in the area of post-construction storm water management has been
almost non-existent.

BMP 5-1.a: Using the guidance document and model ordinance contained on pages E-84
through E-98 and E-137 through E-143 of Appendix E, each Participating Entity will adopt a
storm water ordinance revised to be specific to each entity' s needs through appropriate
governing body procedures.

Measurable Goal: Date ordinance implemented (implemented within 3 months of permit
coverage for all entities except Monterey County, which will implement within 6 months of
permit coverage)

Measurable Goal met. This completed January 2007, and reported on in the Year 1 Annud
Report.

BMP 5-2.a: Train appropriate staff on the plan review procedures contained on pages E-139
through E-143 of Appendix E

Measurable Goal: 100% of existing appropriate staff trained by Year 2, then all new
appropriate staff thereafter.

Measurable Goal met. Completed August 2008. In addition, the appropriate staff within the
City of Monterey have met numerous times throughout the year to formulate our procedures for
conducting review of development proposals. We have aso held meeting with the other entities
to discussissues related to the wording of the MRSWMP and the resulting inconsistent standards
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that will result from this wording not only throughout the permit region, but even within the
individua cities. We will be proposing alternative language as arevision to our SWMP. Inthe
mean time, we are following the requirements as set out in the SWMP. All of thisisto say that
through this process, all of the appropriate staff has become very familiar with the plan review
procedures.

BMP 5-2.b: Using the plan review procedures contained on pages E-139 through E-143 of
Appendix E, review 100% of project plans subject to the post-construction requirements of the
storm water ordinance for compliance with this ordinance during design and construction.
Measurable Goal: 100% of applicable site plans reviewed for compliance.

Measurable Goal met. All plans requiring discretionary approval go through the City’s Design
Review Committee (DRC) which is comprised of staff members from various departments and
divisons. During DRC review, staff examines the project proposal and evaluates the potential
for the project to degrade receiving waters. Based upon staff’s opinion of the potential to cause
harm, staff drafts conditions of approval for consideration by the Planning Commission.

BMP 5-3.a: Usethe BMP Guidance Series and site inspection checklists contained on pages
E-104 through E-118 and E-144 through E-145 of Appendix E to inspect projects and/or
require self-certification by owner following completion of construction.

Measurable Goal: 100% of applicable sitesinspected or self-certified by project owner.
Measurable Goal met. Sincethisisthefirst permit year in which imposition of BMP 5-2.b was
required, there have not been any projects that have been constructed requiring structural BMPs
that would need post-construction inspections or self-certification. Thereis one project currently
in the City’ s discretionary approval process that will require structural BM Ps and therefore post-
construction follow up or self-certification.

BMP 5-3.b: Using the protocol contained on pages E-78 through E-79 and E-95 through E-
98 of Appendix E, M$4 will enforce post-construction compliance with the storm water
ordinance.

Measurable Goal: 100% of identified post-construction ordinance violations taken to the
enforcement process

Measurable Goal met. See information provided for BMP 5-3.a
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MCM 6: POLLUTION PREVENTION/GOOD HOUSEKEEPING
FOR MUNICIPAL OPERATIONS

Background Information Pertaining to the City of Monterey

The City recently purchased a new broom-type street sweeper to replace a broom-type sweeper.
The new sweeper experienced some serious reliability problems and it wasin the repair shop far
more than we had expected. It appears that those problems are behind us though.

We have had some challenges creating a cultural change amongst the private contractors
performing sidewalk cleaning. As mentioned under MCM 3, we are taking a much firmer stance
on enforcement of our ordinance when it comes to power washing of sidewalks, particularly
when it’s being performed by a contractor whose profession it is to do these tasks properly.

Our use of herbicides has been closely examined and we have curtailed the use of these
significantly from 24 gallonsin 2006, to 15 gallonsin 2007 to around 8 gallonsin 2008. We
have gone to using aternative means to manage unwanted plants such as mechanical removal
and the use of natural products such as clove and lemon grass oils. We have also distributed
“Sustainable Gardening” public information brochures to local nurseries.

BMP 6-1.a: Using thetraining outline and materials contained on pages F-22 through F-34
of Appendix F, train appropriate municipal employees (including supervisors) on storm water
pollution issues.

Measurable Goal: 100 % of existing appropriate staff trained by Year 2, then all new
employees every year after that. Perform pre- and post-training testing to measure training
effectiveness.

Measurable Goal not met. We believed that al applicable employees received training in year
one. However, we have re-evaluated who should attend this training and we have compiled a
complete roster of all City employees. From this, we have determined that there are some
additional employees who will need to receive thistraining. We will accomplish thisby using
the same training method as employed in BMP 3-4.b which is a combination of alecture by the
City Engineer, or his designated trained staff along with the issuance of test prior to and after
viewing the “ Storm Watch” video which covers the same material as required by BMP 6-1.a.
Thistraining also covers the City’ s storm water ordinance/code. We have scheduled six training
sessions for November 3, 5 and 6 of 2009. Our hopeisto catch most of the employees who were
originally missed. After the November training is completed, we will re-assess who has been
missed and schedul e subsequent training.

BMP 6-2.a: Promptly correct any hazardous materials inspection deficiencies reported by the
County inspectors, who are responsible for all of the hazardous materialsinspectionsin
Monterey County. (Theinspection forms used by the County are contained on pages E-146
through E-168 of Appendix E and indicate the thoroughness that the County’ s inspections
entail.)

Measurable Goal: 100% of noted deficiencies corrected within 30 days of notification by the
County

Measurable Goal met. This year, we did not receive an inspection from Monterey County. The
last inspection was conducted in July of 2008.
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BMP 6-3.a: Train appropriate staff on the procedures contained on pages E-169 through E-
174 of Appendix E for proper disposal of used motor oil and filters

Measurable Goal: 100 % of existing appropriate staff trained by Year 2, then all new
employees thereafter

Measurable Goal met. All employees were trained in the first year. All new employees are
trained with respect to the City’s storage facilities and practices.

BMP 6-3.b: Use procedures contained on pages E-169 through E-174 of Appendix E for
disposal of used motor oil and filters

Measurable Goal: Summary of used motor oil disposal activitiesincluded in the Annual
Reports.

Measurable Goal met. Qil filters are crushed and then stored in 55 gallon drums which are
placed in a secondary containment structure. The filters aswell as the drain oil are then recycled
by Evergreen Environmental Services (Evergreen). Evergreen operates under EPA 62
permit CAD982413262. Thisisapartial response to comment 62 in the September 14,
2009 Notice of Violation letter. See the Group response for further elaboration.

BMP 6-4.a: Train municipal staffsto use the procedures contained on pages E-175 through
E-176 of Appendix E to properly manage landscape and lawn care activities. Offer training to
other agencies such as school districts beginningin Year 3.

Measurable Goal: Measuresto minimizeirrigation runoff, as described in Appendix E,
applied to 80% or more of theirrigation sitesunder the jurisdiction’s control
Measurable Goal met. No new employees have been hired in the last year. Therefore, no

training was offered. 66

There are 57 irrigated sites throughout the City of Monterey. Attached to this report are forms

from 46 of those sites proving that at least 80% of our sites are inspected. In addition, al of the
forms are the same format. Beyond just filling out the forms though, all of our parks
are inspected at |east five days aweek and any irrigation malfunction is reported and 114

repaired.

Comment number 114 of the September 14, 2009 Notice of Violation requires us to demonstrate
that IPM training has been given. And as the comment states, there is no Measurable Goal
currently in the MRSWMP and this will be addressed in the Group response. However, with
respect to the City of Monterey’ straining efforts, we have to date trained 85% of our applicable
employees. Please reference the attached spreadsheet for details. In addition, our goal isto
provide training to the remaining 15% by the end of this calendar year.

BMP 6-4.b: Perform spraying during timeswhererain is not predicted.

Measurable Goal: 100% of spraying done when rain is not predicted.
Measurable Goal not met. Asdiscussed in last year’s annual report and during

71 117

the audit in April, the City has been following the practice of not spraying when thereis more
than a40% chance of rain. Due to the micro-climatesin our region, it iscommon to have a 40%
chance of rain, and have awarm non-threatening sky in Monterey. Y et you can drive towards
Big Sur or north towards Santa Cruz and you will encounter rain. We are working with our other
regional membersto craft revised language for this BMP.
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BMP 6-5.a: Usethe procedures contained on pages E-177 through E-179 of in Appendix E
for the proper disposal of swimming pool water.

Measurable Goal: Pool water dechlorinated and/or debrominated prior to discharge to storm
drain system 100% of the time

Measurable Goal met. We did need to drain our pool thisyear. The pool drain is directed to the
sanitary sewer system and there is no discharge to the storm drains.

BMP 6-6.a: Conduct sweeping on a regular basisin accordance with the programs and plans
contained on pages E-180 through E-196 of Appendix E.

Measurable Goal: 100% of Sweeping in each M$4 performed in accordance with the M$4's
Plan.

Measurable Goal met. The City has modified its street sweeping schedule from what is within
the MRSWMP and it has resulted in an increase in the number of curb miles swept. Using the
schedule within the MRSWM P, we would sweep 17,370 curb miles. In fiscal year 2008/09, we
actually swept 18,486 curb miles.

BMP 6-6.b: Twice during the 5-year permit period, perform an analysisfor pollutants of
concern in material removed from streets by sweeping. ThisBMP is carried out by the Group
and there areno individual permittee responsibilities.

BMP 6-7.a: Provide designated area for all vehicle maintenance.

Measurable Goal: 100% of M $4s have designated area for vehicle maintenance.
Measurable Goal met. With the exception of minor repairs such as replacing light bulbs, 100%
of repairs are performed inside of the maintenance bays.

BMP 6-7.b: Move maintenance and repair activitiesindoors or under a covered area
whenever possible

Measurable Goal: 100% maintenance and repair activities moved indoors or covered area
whenever possible

Measurable Goal met. All vehicles are serviced inside of the maintenance bays.

BMP 6-7.c. Install separatorsin vehicle yards as necessary and required.

Measurable Goal: Oil separators added to yards as needed.

Measurable Goal met. Since all servicing with any risk of contaminating storm drainsis
performed inside of the maintenance bays, there is no need for oil separators to be added to the
“vehicleyard” (thereisno dedicated vehicle yard asit is apart of the overall corporation yard).

BMP 6-7d: Stencil all storm drain inletsin corporation yard areas.

Measurable Goal: 100% of storm drain inletsin corporate yard stenciled by end of Year 1 and
any new inlets which may be created stenciled immediately after being built. Stenciling
redonein Year 5.

This Measurable Goal isonly required in Years 1 and 5.

BMP 6-7.e. Usingthe Vehicle Service Facilities I nspection Checklist contained on pages E-
71 through E-77 of Appendix E, inspect the M4’ s vehicle maintenance facilities annually
and correct any deficiencies noted.

Measurable Goal: 100% of noted deficiencies corrected.
Measurable Goal met. See attached checklist. There were no deficiencies. 82
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Per comment 82 in the September 14, 2009 Notice of Violation, and questions asked during the
audit, the forms used last year as well as for this year contain statements under the “other”
column such as “outsourced”. For this year’s report, one of those functionsis radiator repairs.
The City uses Monterey Radiator in Seaside. Monterey Radiator’s EPA number is
CAD981993975. The coolant that they recycle or dispose is contracted to Environmental
Services Corp. With respect to car washing, the maintenance division does not wash cars. All
City vehicles are either washed by their operators at the City’ s wash rack located at the
Corporation Y ard or employees obtain vouchers to have their car washed at El Estero car wash
located at 590 Fremont in Monterey. All of the water from this car wash isrecycled. With
respect to auto body repair work, the City outsources thiswork to Mark’s Barn Auto Body in
Sand City. Thiscompany’s EPA number is CAL000145487. It has been confirmed that this
business complies with the practices listed in the inspection form with the exception that they do
not use hose-off degreasers. Also in thisyear’sreport, under “Education and Training”, there are
remarks concerning the type of signsthat are to be posted and where wastes are discharged to.
We will immediately rectify this by placing signs over the sinks instructing employees not to
discharge wastes into sinks and to conserve water and not use water for spill clean-up.

BMP 6-7.f: Store materials and wastes under cover whenever possible.

Measurable Goal: 100% of materials stored under cover whenever possible.

Measurable Goal met. All automotive fluids, materials and wastes are stored indoors, under
covered areas or within underground tanks with secondary containment and required monitoring
systems.

BMP 6-7.g: Train all employeesrepairing municipal vehicles on proper pollution prevention
techniques.

Measurable Goal: Thistrainingisincludedin BMP 6-1.a.

Measurable Goal met. All employees weretrained in the first year. Asthe City hires new
employees, it only hires people who have knowledge of the proper pollution prevention
techniques.

BMP 6-8.a: Training of municipal employeesin proper vehicle washing techniques.
Measurable Goal: Thistrainingisincludedin BMP 6-1.a.

Measurable Goal met. All applicable employees were trained in thefirst year. Refresher
training and training for new hiresis given each year. See BMP 6-1.a.

BMP 6-8.b: Using the vehicle washing portion of the Vehicle Service Facilities | nspection
Checklist contained on pages E-75 through E-76 of Appendix E, inspect the M4’ s vehicle
washing facilities annually and correct any deficiencies noted.

Measurable Goal: 100% of noted deficiencies corrected.

Measurable Goal met. The City’s wash facility was inspected, see attached report.

BMP 6-9.a: Require bridge and street maintenance contractorsto regularly sweep
construction zones and to keep paint and other construction materials out of the storm drain
system. (Perform additional sweeping in conjunction with street and bridge maintenance work
that is performed in-house).

Measurable Goal: 100% of bridge and street maintenance contracts contain these
requirements, and in-house maintenance projects swept on a frequent basis to keep pollutants

out of the storm drain system. 36
Measurable Goal met. Last year, the City’s standard specifications for these types of
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activities went far beyond just requiring sweeping. However, given the level of criticism that we
received about our standard wording, we have amended our specifications to require sweeping.

BMP 6-10.a: Stencil catch basins and inlets as needed as prevention measure.
Measurable Goal: Stenciling is covered under BMP 2-2.c.

Measurable Goal met. Covered under BMP 2-2.c. a7

Per the Notice of Violation dated September 14, 2009, comment number 87, there was a
criticism that we were not clearly reporting the status of compliance with regard to MCM 6-10.b
through 6-10.e. We will restate our answer in the addendum to the year 2 annual report, but for
the record, for year two and now year three, we believe that we are clearly stating the status of
compliance. Furthermore, although the MRSWMP is ambiguous when it comes to definitions of
terms such as “high priority” (reference E-197 and 198), we have taken the initiative to do so.
So as you review this annual report and reports in the future, we will be using this definition
unless the Regional Board differs and we can arrive at adifferent definition. By “high priority”
we define these areas to be the downtown business district including all of Munras Avenue and
Abrego Street and the entire length of North Fremont. The downtown business district has the
following boundaries and includes both sides of these streets: Del Monte Avenue from Camino
El Estero to Pacific; Pacific from Del Monte Avenue to Hartnell/ Madison; Hartnell from Pacific
to Webster; Webster from Hartnell Camino El Estero and Camino El Estero from Webster to Del
Monte Avenue. Please note that in the past, including year three, with this ambiguity we have
interpreted “high-priority” to be synonymous with “hot-spot”.

BMP 6-10.b: Inspect catch basinsand inletsin the designated “ hot spots’ listed on page E-
199 of Appendix E annually prior to rainy season, and clean as necessary.

Measurable Goal: 100% of “hot spot” catch basins and inlets inspected, and cleaned as
necessary, each year prior to start of rainy season.

Measurable Goal met. 100% of the catch basinsin the hot list areas were inspected and cleaned.

BMP 6-10.c: Clean and repair catch basins, inlets and piping asidentified through inspections
prior to November 1st annually

Measurable Goal: By November 1st annually, address cleaning and repair needs of

prioritized catch basins, inlets & piping asidentified during inspections

Measurable Goal met. There were no catch basins needing repairs.

BMP 6-10.d: Re-inspect identified problem areas of debris accumulation during wet season
Measurable Goal: Re-inspect 100% of problem areas

Measurable Goal met. The maintenance crews are instructed to frequently inspect storm drain
inlets of all kinds, not just catch basins, during the wet season. Records of crew activity are
stored in the City’ swork order system.

BMP 6-10.e: Keep documentation of inspections and cleanings.

Measurable Goal: Documentation kept on file.

Measurable Goal met. All work orders are kept in the City’swork order system including
records about inspections and cleanings of storm drains.

BMP 6-10.f: Twice during the 5-year permit period, perform an analysisfor pollutants of
concern in material removed from catch basins by cleaning. ThisBMP is carried out by the
Group and there are no individual permittee responsibilities.
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BMP 6-11.a: Regularly inspect and clean trash enclosures.
Measurable Goal: 100% of trash enclosures inspected per program described on page E-181
of Appendix E.

Measurable Goal met. The practice of the City isto inspect enclosures on the days
when trash and recyclables are picked up to clean them accordingly. 90

In response to comment 90 in the September 14, 2009 Notice of Violation, the City of Monterey
does have adopted standards for trash and recycling enclosures and it is not true that we were not
aware that there was a standard for drains to the sewer and hose bibs. For a copy of the City of
Monterey’s standards, please go to:

http://www.monterey.org/recycle/pdfsrecycling_and_waste encl _stndrd.pdf

Any new or reconstructed City trash enclosure will adhere to these standards.

BMP 6-11.b: Regularly inspect and clean parks.

Measurable Goal: 100% of trash enclosures inspected per program described on page E-181
of Appendix E.

Measurable Goal met. All of the City’s parks, including their trash receptacles and enclosures,
are inspected at |east five days aweek and the higher trafficked ones are inspected every day.

Comment number 91 in the September 14, 2009 Notice of Violation states that thereis | 91
no information in the year two annual report indicating that the requirement to install
trash intercepting devices in storm drains serving parks where there is an accumulation of trash
exceeding ten pounds per day per acreis being met. Page E-181 of the MRSWMP requires daily
inspection of parks and that is our standard. The most heavily used park in Monterey is
Monterey Bay Park. It has an area of approximately 6.4 acres. That would mean that there
would have to be 64 pounds of litter picked up every day. Our Parks and Maintenance
Superintendent estimates the average trash pickup to be around 2 pounds per day. The Monterey
“standard” isfor our crewsto pick up trash right away. And multiple employees may pass
through any given park each picking up trash asthey noticeit. Soitisn’'t possibleto get an
accurate count of the number of pounds of trash that are picked up. The bottom line, and we
believe this was shown during the audits by both the Regional Board staff aswell as with the
USEPA, isthat our parks are kept extremely clean.

Furthermore, we can find no requirement in the MRSWM P document to record the amount of
trash removed from parks, so we base our compliance upon estimates and observations.
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SUMMARY TABLE OF MRSWMP BMP IMPLEMENTATION STATUS
FOR THE CITY OF MONTEREY
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2. PUBLIC INVOLVEMENT AND PARTICIPATION

Much of the work involved in carrying out the BMPs and meeting the Measurable Goals for this
Minimum Control Measure was carried out as a group activity of the eight co-permittees, and is
reported on in Appendix B. Only the information that is specific to this entity for certain of the
BMPs and Measurable Goals is reported below.

Status of BMPs and Implementation Plans

Status
2
BMP BMP Implementation Plan I % %
No. S g |8
L c ) =
Description o 3 |a
5 E |2
E 2 S
Draft annual report will be posted on the
2-1l.a | website and in city offices for review by public | X
En(?ourag'e'ger?era'l one month prior to Annual Workshop No. 2
public participation in
programs and
activities designed to
promote Recruit volunteers through municipal
understanding and employee base and through advertising for
2-2.b X
awareness of storm Annual Coastal Clean Up Day or other local
water pollution, such clean up efforts.
as cleanup events and
restoration activities.
Prioritize Pollutants of Concern from Urban
Watch and First Flush data; conduct source
tracking using upstream monitoring for
2-2.d | highest priority pollutants and use this to X
identify probable sources under MCM 3. Take
appropriate corrective actions in accordance
with BMPs 3-3.d and 3-4.a.
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3. ILLICIT DISCHARGE DETECTION AND ELIMINATION

Some of the work involved in carrying out the BMPs and meeting the Measurable Goals for this
Minimum Control Measure was carried out as a group activity of the eight co-permittees. Only
the information that is specific to this entity for certain of the BMPs and Measurable Goals is
reported below.

Status of BMPs and Implementation Plans

Status
2 o
BMP BMP Implementation Plan s | |2
No. g g |&
Description & = |
5 E |2
o |+~ =
E 2 |2
Create a unified place Using the protocol contained on pages E-30
for the public to call in 3-1c through E-33 of Appendix E of the MRSWMP, X
for potential illicit ' investigate and take appropriate action on each
discharges. report of illicit discharge that is received.
Complete preparation of the storm drain
system map contained on pages E-34 through
Storm water system 322 E-36 of Appendix E of the .MRSW.MP, showing X
mapping the location of all outfalls discharging to yvaters
of the state and other MS4s that receive
discharges from those outfalls
39b Update the outfall map annually to include new X
facilities as appropriate.
Using the inventory of businesses to be
inspected and the inspection checklists
Implement and contained on pages E-37 through E-77 of
maintain a program to Appendix E of the MRSWMP, prioritize the
detect and eliminate businesses to be inspected, and perform
illicit connections compliance inspections on these businesses to
and/or discharges; i.e., | 3 3 identify illicit connections and illegal X
sewer overflows, fluid discharges. Discharges to Environmentally
dumping in catch Sensitive Areas, discharges to Areas of Special
basins etc. Biological Significance, restaurants/fast food
chains, auto repair shops, and gas stations will
receive top prioritization in scheduling these
inspections.

F-24




Status

=]
(]
BMP : c |2
BMP Implementation Plan s |6 |2
No. S g |8
Description S = |3
e £ o
o E |«
o +— +—
E 2 |2
Using the protocol contained on pages E-78
through E-79 and E-95 through E-98 of in
3-3.4 Appendix E of the MRSWMP, take action as X
' necessary to eliminate 100% of the illicit
connections and illegal discharges that are
identified in this year
Implement and
maintain a program to
dgtg(?t and ehmmate Perform source tracking of manholes in the Hot
illicit connections . :
. . 3-3.e | Spot areas listed on page E-199 of Appendix E | X
and/or discharges; i.e., .
. to determine source of pollutants
sewer overflows, fluid
dumping in catch
basins etc.
Ad'opt an ordinance Using the guidance document and model
with standards for ordinance contained on pages E-80 through E-
storm water pollution 98 of Appendix E of the MRSWMP, each
prevention. 3-4.a Participating Entity will adopt a storm water X
: : ordinance revised to be specific to each entity’s
Ordinance to include needs through appropriate governing bod
definitions of illegal gh appropriate g g body
. . procedures.
disposal activities,
including requirements . .
. Train appropriate staff on the adopted
pertaining to mat wash | 3-4.b pprop . P X
. ordinance
downs, hood cleaning,
etc., and requiring firms
to notify Public Works
of all such cleaning
activities, with penalties
for violations. 3-4.c Implement ordinance X
Ordinance will also
outline responsibility for
any clean up
determined necessary.
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Status

=]
(]
BMP : c |2
BMP Implementation Plan s |6 |2
No. S g |8
Description S = |5
e £ Q.
o E |«
o +— +—
E 2 |2
Inspection program to Using the inventory of RV parks and boat
ensure compliance marinas and the inspection lists contained on
from RVs & boats pages E-119 through E-124 of Appendix E,
3-5.a . . X
inspect each RV park and boat marina
annually, and take action to correct any
observed violations of the discharge ordinance

F-26




4. CONSTRUCTION SITE STORM WATER CONTROL

Status of BMPs and Implementation Plans

Status
BMP BMP . i
N Implementation Plan S |o
Description 0. o |0 |8
g e |8
5 12 |3
S | o
5 E |2
o +— +—
E 2 |2
Adopt an ordinance
with standards for
storm water pollution
prevention associated
with construction Using the guidance document and model
activities. ordinance contained on pages E-84 through E-98
Ordinance to include and E-125 through E-131 of Appendix E of the
standards for general 4-1l.a | MRSWMP, each' Part|C|pat!ng Entity will aQth a | X
construction site storm water.ordlnance revised to be spgcmc to
waste management each entity’s needs through appropriate
for construction governing body procedures
activities as defined
by the General
Construction Storm
Water Permit
Implement procedures
for site plan review,
|n'clud|r?g Train appropriate staff on the site plan review
consideration of | 455 | procedures contained on pages E-125 through | X
potential water quality E-131 of Appendix E procedures
impacts
Implement procedures
for site plan review,
including Use the site plan review procedures contained
consideration of on pages E-100 through E-103 and E-125
4-2.b . . X
potential water quality through E-131 of Appendix E when reviewing
impacts construction projects
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Status

BMP BMP . i
N Implementation Plan s |o
Description 0. o |0 |8
[} = ©
= (&)
5 12 |3
o Q.
5 E |2
o +— +—
E 2 |2
Train appropriate staff on the construction site
inspection procedures. Topics to be covered in
this training will be the applicable portions of the
materials contained on pages E-125 through E-
Implement procedures 136 of Appendix E, consisting of:
for site inspection and
enforcement of BMP | , o 1. The Guidance Document for Policies and X
control measures ' . o
Procedures Pertaining to Construction Sites
2. Construction Site Plan Review and Inspection
Procedures
3. Inspection Checklist for Construction Sites
Implgmgnt proc?edures Using the procedures and checklists contained
for site inspection and on pages E-127 through E-136 of Appendix E,
enforcement of BMP 4-3.b | inspect the construction sites subject to the storm X
control measures. water ordinance and take appropriate action to
have any observed violations corrected
Implement procedures
for receipt and
consideration of Use the procedures contained on pages E-30
information submitted through E-33 of Appendix E of the MRSWMP to
by the public 4-4.a facilitate the receipt of, and the response to, X
regarding storm water reports from the public of storm water pollution
runoff impacts from construction sites.
associated with
construction projects.
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The table below, recommended in the SWRCB’s guidelines for the preparation of Annual
Reports, summarizes the results of construction-related BMPs and Measurable Goals for the

current reporting period.

This L ast
Issue Reporting | Reporting Comments
Period Period
How many erosion and sediment 5 0
control plans were reviewed?
How many construction sites were
inspected to determine compliance 67 350
with your construction storm water
requirements?
At how many construction sites ' s
were violations noted? % &
2 7
!
&
At these sites, how many site
OWNers or operators were 5 0

penalized through aformal
enforcement action?
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5. POST-CONSTRUCTION STORM WATER MANAGEMENT

Status of BMPs and Implementation Plans

BMP

Description

BMP
No.

Implementation Plan

Adopt an ordinance
with standards for
storm water pollution
prevention associated
with storm water
systems installed in
new developments
and redevelopments.

Ordinance to include
standards for the
design, operation, and
maintenance of post-
construction storm
water pollution
prevention systems in
new developments
and redevelopment.

5-1.a

Using the guidance document and model
ordinance contained on pages E-84 through E-
98 and E-137 through E-143 of Appendix E of

the MRSWMP, each Participating Entity will

adopt a storm water ordinance revised to be
specific to each entity’s needs through
appropriate governing body procedures.

Implement procedures
for review of project
plans

5-2.a

Train appropriate staff on the plan review
procedures contained on pages E-139 through
E-143 of Appendix E

Implement procedures
for review of project
plans

5-2.b

Using the plan review procedures contained
on pages E-139 through E-143 of Appendix E,
review 100% of project plans subject to the
post-construction requirements of the storm
water ordinance for compliance with this
ordinance during design and construction

Status
L®]
L o
- |5 |=
e g |8
CHE
= =
§ [ |2
o (= |
E 2 |2
X
X
X
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Implement procedures

Use the BMP Guidance Series and site
inspection checklists contained on pages E-
104 through E-118 and E-144 through E-145

of Appendix E to inspect projects and/or X

require self-certification by owner following

completion of construction.

for post-construction 5-3.a
site inspection and
enforcement of storm
water pollution control
systems
5-3.b

Using the protocol contained on pages E-78
and E-79 and E-95 through E-98 of Appendix
E, each City will enforce post-construction
compliance with the storm water ordinance.

The table below, recommended in the SWRCB’s guidelines for the preparation of Annual

Reports, summarizes the

Measurable Goals for the current reporting period.

results of New Development/Redevelopment-related BMPs and

This Last
Reporting | Reporting | Comments (ex. frequently seen project
Issue Period Period* types, types of BMPs)
How ma.ny post-construction plans 0 N/A
were reviewed?
How mmy plans included post- 0 N/A
construction BMPs?
How many sites were inspected to
verify installation of post- 0 N/A
construction BMPs?
How many sites were inspected to
verify the proper operation and 0 N/A

maintenance of post-construction
BMPs?

* The BMPsfor MCM No. 5 went into effect in Permit Year 3, so no activities under this MCM
were carried out during the “Last Reporting Period.”
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6. POLLUTION PREVENTION AND GOOD HOUSEKEEPING FOR MUNICIPAL

OPERATIONS

Status of BMPs and Implementation Plans

Status
BMP 3
+= [<H)
o BNI\(/)IP Implementation Plan S E IS
Description ' % @ %_
5E |2
EEE
Implement an
education and training
program for
employees (general
and then specific to
targeted employee
groups, including Using the training outline and materials
supervisors) about the contained on pages F-22 through F-34 of
impacts of storm water | g 9 5 Appendix F of the MRSWMP, train X
pollution from appropriate municipal employees (including
municipal activities supervisors) on storm water pollution issues.
and hazardous
materials disposal,
and how to implement
the selected BMPs to
reduce these impacts.
Promptly correct any hazardous materials
_ inspection deficiencies reported by the
Inspe?cjuon program of County inspectors, who are responsible for
municipal hazardous all of the hazardous materials inspections in
materlal.s. §torage 6-2.a Monterey County. (The inspection forms X
facilities used by the County are contained on pages
E-146 through E-168 of Appendix E of the
MRSWMP and indicate the thoroughness
that the County’s inspections entail.)
Implement procedures Train appropriate staff on the procedures
for proper disposal of 6-3.a contained on pages E-169 through E-174 of X
used motor oil and oil ' Appendix E for proper disposal of used
filters motor oil and filters

F-32




Status

°©
BMP S o
o BNI\QP Implementation Plan S E IS
Description ' % @ %_
5 E |2
EEE
Igfls:zsg: girs:s:;rgf Use procedures contained on pages E-169
) . 6-3.b through E-174 of Appendix E for disposal of | X
used motor oil and oil : .
. used motor oil and filters
filters
Train municipal staffs to use the procedures
Implement a program contained on pages E-175 through E-176 of
that effectively Appendix E of the MRSWMP to properly
manages landscaping | 642 manage landscape and lawn care activities. X
and lawn care Offer training to other agencies such as
activities to minimize school districts beginning in Year 3.
the potential for storm
water pollution. 6-4.b Perform spraying during times where rain is X
not predicted
Implement procedures
to ensure the
dechlor?nat?on andj/or Use the procedures contained on pages E-
debromination of pool 177 through E-179 of in Appendix E of the
_ Water prior to 6-5.a MRSWMP for the proper disposal of X
discharge to the storm swimming pool water.
water system
Conduct sweeping on
a frequent and regular
basis and focus Conduct sweeping on a regular basis in
sweeping schedule on | ¢ & accordance with the programs and plans X
high impact/dry contained on pages E-180 through E-196 of
weather sites Appendix E of the MRSWMP.
Implement a program
to prevent pollutants
from automotive 6-7.a Provide designated area for all vehicle X
activities, such as ' maintenance.
vehicle fluids, from
entering storm drains
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Status

3
BMP BMP _ =
N Implementation Plan R
Description 0. 1= % L
S @ |=
o o
5 |E |2
o - -
E 2 2
Move maintenance and repair activities
6-7.b indoors or under a covered area whenever | X
possible
Install separators in vehicle yards as
Implement a program 6-7.c | hecessary and required. X
to prevent pollutants
from automotive
activities, such as Using the Vehicle Service Facilities
vehlgle fluids, from Inspection Checklist contained on pages E-
entering storm drains 676 71 through E-77 of Appendix E of the X
(Cont'd) ' MRSWMP, inspect the MS4’s vehicle
maintenance facilities annually and correct
any deficiencies noted.
6.7 1 Store materials and wastes under cover X
' whenever possible
Implement a program Train all employees repairing municipal
to prevent pollutants vehicles on proper pollution prevention
from automotive techniques
L 6-7.9 X
activities, such as
vehicle fluids, from
entering storm drains
Implement a program
to prevent pollutants
from washing 6.8.a | Training of municipal employees in proper |

municipal vehicles,
such as vehicle fluids
and phosphate soaps,

from entering storm

vehicle washing techniques
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Status

°©
BMP S o
BMP . =
N Implementation Plan 2 3 3
Description 0. % % L
a o
5 |E &
o - -
E 2 2
drains. : : . .
Using the vehicle washing portion of the
Vehicle Service Facilities Inspection
6-8.b Checklist contained on pages E-75 through X
' E-76 of Appendix E of the MRSWMP,
inspect the MS4'’s vehicle washing facilities
annually and correct any deficiencies noted.
gzlerrr:ir: d%?gzlfs Require bridge and street maintenance
revZnt ollutants contractors to regularly sweep construction
P . P zones and to keep paint and other
from bridge and street . . .
. construction materials out of the storm drain
maintenance 6-9.a " o X
activities. such as system. (Perform additional sweeping in
avin an'd aintin conjunction with street and bridge
P g P . g maintenance work that is performed in-
work, from entering house.)
storm drains '
Stencil catch basins and inlets as needed as
6-10.a prevention measure X
Implement a program
of regulgrly cleaping Inspect catch basins and inlets in the
storm drains and inlets designated “hot spots” listed on page E-199
to prevent of Appendix E of the MRSWMP annually
accumulated _ 6-10.b prior to rainy season, and clean as X
pollutants from being necessary
discharged with the
storm water (See
Appendix E of the
MRSWMP for a .C.Iean apd repgir catch ba§ins, inI.ets anq
complete discussion 6-10.c | piping as identified through inspections prior | X
of the work to be to November 1% annually
performe(GJI igder BMP 6-10.d Re-inspect identified problem areas of debris X
i ' accumulation during wet season
6-10 6 Keep documentation of inspections and X
' cleanings

F-35




BMP

Description

BMP
No.

Implementation Plan

Status

Implemented
Not Implemented
Not Applicable

Implement a program
to regularly inspect
and clean trash
enclosures and parks
to prevent trash from
being discharged with
the storm water

6-11.a

Regularly inspect and clean trash
enclosures

X

6-11.b

Regularly inspect and clean parks
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Table of Contents of Attachments

BMP

Description of Attachment Materials

Page

3-1.c

Representative examples of the “Illicit Discharge/ Connection Reporting and
Response” forms prepared by the City during the current reporting period, and a
“Log of Reports Received of Illicit Connections and/or Illegal Discharges” which

summarizes all such incidents occurring during the current reporting period

F-38

3-3b

Representative examples of the business inspection checklist forms prepared by the
City during the current reporting period

3-3.d

A summary of the enforcement actions taken for theillicit connection and illegal
discharge incidents that occurred during the current reporting period

F-46

3-5.a

A copy of the completed RV Park and Boat Marina inspection forms prepared by
the City during the current reporting period

F-48

4-3.b

A Construction Site Inspection Summary and representative examples of the
Compliance Inspection Checklists for Construction Sites prepared by the City
during the current reporting period

F-56

6-1.a

Tabulation of city staff members who received storm water pollution prevention
training, and their pre- and post- training test scores for the current reporting period

F-66

6-2.a

The City is normally inspected once per year by the County Health Department,
which is the CUPA for performing inspections within Monterey County. However,
the City did not receive an inspection during the Year 3. A copy of an email from
the County Health Department attesting to thisis included.

F-70

6-4.a

Representative examples of the irrigation system performance eva uation forms
prepared by the City during the current reporting period in fulfillment of the
Measurable Goal for thisBMP

F-73

6-7.e

A copy of the completed vehicle maintenance facility inspection form prepared by
the City during the current reporting period

F-76

6-8.b

A copy of the completed vehicle washing facility inspection form prepared by the
City during the current reporting period

F-84

6-10.b

Tabulation of the City’s catch basin inspection and cleaning activities performed by
the City during the current reporting period

F-87

Monterey storm water organizational chart.
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SUPPORTING MATERIALS FOR BMP 3-1.c
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SUPPORTING MATERIALSFOR BMP 3-3.b
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Description of Process Used, and Rationale, to Prioritize Businesses for | nspection:
In accordance with discussions within the MRSWMP Group of co-permitteesit was agreed that
theinitia inspections should concentrate on businesses in the following categories, which are
identified by EPA and other sources as being the most likely categories of businessto be
contributing to storm water pollution:

Food Service Facilities

Gas Stations

Vehicle Service Facilities

BUSINESSINSPECTION SUMMARY

BUSINESSTYPE NO. OF SUMMARY OF INSPECTION
BUSINESSES FINDINGS
INSPECTED (NUMBERS OF BUSINESSEYS)
N WITH DEFICIENCIES
ou o
—_ salzlu | zxZ@
~ TWlE=F WS W
=g |W=|=Q O |l ox
=0 =z | & 8 ; < IEIKJ ; L =0
o Oa|olx|o055¢
> W z0|Z2730 |20 &
[a) O
Food Service Facilities 75 63 (12| O 6
Gas Stations 0 0|0 0 0
Vehicle Service Facilities 5 3 2 0 2
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SUPPORTING MATERIALSFOR BMP 3-3.d
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SUMMARY OF ENFORCEMENT ACTIONSTAKENTO ELIMINATE

ILLICT CONNECTIONSAND ILLEGAL DISCHARGES

MEANS OF ENFORCEMENT
IDENTIFICATION ACTIONS TAKEN
T L we
= w | €
NO. > |2 |8 > > 2 %
L a ©) 8 T ot
TYPEOFVvioLATION | 'PENTIFIEDL2 18 | 12 |2 | 2% (85 |F
OR O o L L e @) Zz | O
REPORTED | |z | % e b= |B< <
2 |N |6 |0z |22 |25 |%
- Bz o of | W
@) = < <z |-
[licit Connection
lllegal Discharge 18 0 6 12 0 9 5 4 0

@ «Other” includes

@ Includes Notice of Violation, Stop Work Order, and Administrative Compliance Order.
® Includes Citation for Violation and Notice of Imposition of Administrative Ordinance.
@ Includes Citation for Violation.
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SUPPORTING MATERIALSFOR BMP 3-5.a
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SUPPORTING MATERIALSFOR BMP 4-3.b
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SUPPORTING MATERIALSFOR BMP6-1.a
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SUPPORTING MATERIALSFOR BMP 6-2.a
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SUPPORTING MATERIALSFOR BMP 6-4.a
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Note: Sites with a check mark next to them al have inspection forms. However, only one form has been
provided as a representative sample.

F-73



Note: Sites with a check mark next to them all have inspection forms. However, only one form has been
provided as a representative sample.
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SUPPORTING MATERIALSFOR BMP 6-7.e
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Note: Please see 6-7.e in the body of the report for further elaboration on the remarks contained on this
inspection checklist.
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Note: Please see 6-7.e in the body of the report for further elaboration on the remarks contained on this
inspection checklist.
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Note: Please see 6-7.e in the body of the report for further elaboration on the remarks contained on this
inspection checklist.
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SUPPORTING MATERIALSFOR BMP 6-8.b
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SUPPORTING MATERIALSFOR BMP 6-10.b
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CITY OF MONTEREY STORM WATER

ORGANIZATIONAL CHART

Fred Cohn, Assistant City Manager
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Assistant Director Plans
and Public Works
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Chief of Plans, Engineering &
Environmental Compliance

George Helms

General Services Superintendent

MCM 6 as it relates to city
building maintenance activities
including contract maintenance.

Gabe Uribe

Fleet Services
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MCM 6 related to fleet
maintenance activities
including contract
maintenance

John Kuehl

Chief of Permits & Inspection Services
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MCM 4 in its entirety. MCM 5 as it
relates to inspection and verification of
installation of post-construction BMPs
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