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GENERAL NOTE REGARDING INDIVIDUAL PERMITTEE

ANNUAL REPORTS

The individual permittee Annual Reports contained in the Appendices to the Regional Annual
Report only report on the BMPs for which they are individually responsible. Those BMPs and
M easurable Goals which are carried out by the Monterey Regional Storm Water Permit
Participants Group (Group) as a group activity, and not as an individual permittee activity, are
reported on in the body of the Regional Annual Report.

NOTESPERTAINING TO RESPONSES TO ISSUES RAISED

IN THE RWOCB'SNOTICE OF VIOLATIONLETTER

1.

w

(o2}

\‘

DATED SEPTEMBER 14, 2009

Where possible the comment numbers from the RWQCB' s |etter are listed for those
issues to which specific information or responses are provided herein. These are
identified by the following language * The following information is provided in
response to Comment No. XX in the RWQCB NOV Letter dated 9/14/09.”

In instances where acomment is of a general nature and applies widely throughout
the Annual Report, the comment number has not been included. Specificaly, this
applies to comment numbers 3, 4, 5, 6, 7, 10, and 13.

. With regard to Comment No. 3, the language in the M easurable Goal s discussions has

been clarified to indicate whether the Measurable Goal was “Met” meaning that it was
completely fulfilled, or whether it was either not met or only partialy fulfilled.

. With regard to Comment No. 4, as little repeat language as possible from the

MRSWMP or other reports previously submitted to the RWQCB has been included in
order to make the Annual Report more concise while still making it a*“stand alone”
document that does not require the reader to have other reports to refer to in order to
understand the responses.

. With regard to Comment No. 5, the City in al instances used the forms contained in

MRSWMP Appendix E for demonstrating compliance with the BMPs, whenever
those forms were referenced in the BMP itself. Thisis evident when examining the
supplemental materials contained at the end of this Annual Report. Where such
forms and checklists were not included in the MRSWMP, the City developed its own
tracking and reporting forms to document its fulfillment of the requirements, copies
of which are contained in the supplemental materials at the end of this Annual Report.

. With regard to Comment No. 6, page numbers have been included in this Annual

Report along with a Table of Contents for the supplemental materials included at the
end of it. The Table of Contents references the BMP to which each item of
supplemental material pertains.

. With regard to Comment No. 7, the City believes that it has fully implemented all of

the requirements for the current reporting period.

8. With regard to Comment No. 10, the language in the Measurable Goal s discussions

has been clarified where appropriate to indicate that all, meaning 100%, of the
applicable staff members were trained under the various training BMPs. The detailed
information pertaining to the training BMPs, specified under Comment No. 10, has
been provided in the Section immediately following this one, titled “ Stormwater
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Organization and Training.”

9. With regard to Comment No. 13, following Mr. Jaques' retirement asthe MRSWMP
Program Manager in late 2008, the City retained Mr. Jaques as the City’ s consultant
on storm water program matters. Mr. Jaquesis now the City’s representative on the
Management Committee. The City has been represented at 100% of the Management
Committee meetings since Mr. Jagues has been serving as the City’ s representative.
The minutes of the Management Committee meetings will confirm this.

10. Comments that either did not apply to the City, or which will be responded to as a
Group response from the MRSWMP Program Manager, are not cited in this Annual
Report.
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STORMWATER PROGRAM ORGANIZATION AND
TRAINING

The following information is provided in response to Comment No. 115 in the RWMQCB NOV
Letter dated 9/14/09: Below isan organizational chart and a staffing table which depicts
how the various positions within the City’s organizational structureareinvolved in
managing and carrying out the Best Management Practices contained in the MRSWMP.

This organizational information, along with the specific details contained under the various
training-related BM Ps, serves as a guide to determine which positionsrequire which types
of stormwater program training. Intheinitial yearsof implementing the City’'s Storm
Water Management Program, it was felt that only member s of the Public Works and
Forestry staff would need to be educated on general storm water pollution issues, and
consequently only those individualsreceived the BMP 6-1.atraining. However, asmore
experience was gained with storm water pollution prevention issues, it was deter mined that
additional members of the City’s staff should also receive thistraining. For thisreason,
certain staff membersweretrained in 2007 and additional staff membersweretrained in
2008 and 2009, as noted in the following tables.

Notes:

1. Positionsthat are not involved directly in managing or implementing any of the
BMPsare shown as“N/A” istheright-hand columns.

2.MCM No. liscarried out by the MRSWMP’s Public Education/Public Outreach
Program (PE/PO) Coordinator asa Group activity, so no onein the City staff is
directly involved in managing or implementing MCM 1 BMPs.

3.Much of MCM 2iscarried out by either the PE/PO Program Coordinator, or by the
Program Manager, asa Group activity, so the City staff isdirectly involved in
managing or implementing only a few of the MCM 2BMPs. Theseare: 2-2.b
(recruiting volunteers), and 2-2.c (storm drain stenciling).

4.Under MCM 3, thefollowing BMPs are carried out by the Program Manager asa
Group activity, so the City staff isnot directly involved in managing or implementing
them: 3-1l.a, 3-1.b, 3-3.c, and 3-6.a. Alsounder MCM 3, BMP 3-5.aiisnot applicable
to the City.

5. Under MCM 4, BMP 4-4.b iscarried out by the Program Manager asa Group
activity, so the City staff isnot directly involved in managing or implementing it.

6. Under MCM 6 BMP 6-5.aisnot applicableto the City.

7. Although not shown below becauseit isnot a staff position, the City hasretained a
consultant, Mr. Robert Jaques former Program Manager for the MRSWMP Group,
to assist its staff in carrying out the City’s Storm Water M anagement Program.
Duties of this consultant include:

Regularly attending the MRSWM P M anagement Committee meetings to
represent the City

Attending workshops and other meetings on storm water pollution prevention
topicsin order to keep the City abreast of developmentsin those areas
Assisting the City in carrying out its Storm Water M anagement Program
Assisting the City in compiling and preparing the City’s Annual Report
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STORMWATER MANAGEMENT PROGRAM
MINIMUM CONTROL MEASURE AND BMP
RESPONSIBILITIES

WITHIN THE CITY'SSTAFF

RESPONSIBLE | RESPONSIBLE RESPONSIBLE
FOR FOR MANAGING FOR
MANAGING THESE BMPs IMPLEMENTING
NUMBER OF OVEROSEEING THESEBMPS
POSITIONTITLES POSITIONS ALL OR
(FULLTIME POSITIONS) | INTHISJOB
CATGORY PORTIONS OF
THESE
MINIMUM
CONTROL
MEASURES
3 N/A 3-3b 3-1.c, 3-3.b, 3-3.d,
Administrative Coordinator (1 VACANT) 4-4.3,6-9.a
Administrative Mgr./Deputy N/A N/A N/A
City Clerk 1
Administrative Services N/A N/A N/A
Director 1
Assistant City 1,2,34,5,6 2-2.b, 3-4.a, 3-4.b, 2-2.b, 3-4.a, 3-4.b,
Administrator/City Clerk 3-4.c,4-1a,51a6-| 34.c41la5la
1 9.a
Assistant Planner N/A 5-2.b
1
Automated Systems N/A N/A N/A
Technician 1
Building Official 4,5,6 3-1.c, 3-3.3,3-3.d,4- | 3-1.c, 3-3.3, 3-3.b, 3-
3.a,4-3b,4-4a,6- | 3.d,4-2.a 4-2Db, 4-
la 3.8,4-3.b, 4-4.a, 6-
1 la
Circulation Supervisor N/A N/A N/A
1
City Administrator 1,2,34,5,6 N/A N/A
1
City Forester 2,6 6-4.a, 6-4.b, 6-11.a, | 6-4.a 6-4.b, 6-11.3,
1 6-11.b 6-11.b
Community Services N/A N/A N/A
Assistant 1
Community Services Officer N/A N/A N/A
2
Facilities Maintenance N/A N/A N/A
Manager 1
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RESPONSIBLE

RESPONSIBLE

RESPONSIBLE

FOR FOR MANAGING FOR
MANAGING THESE BMPs IMPLEMENTING
NUMBER OF OVER%EEING THESEBMPS
POSITIONTITLES POSITIONS ALL OR
(FULLTIME POSITIONS) | INTHISJOB
CATGORY PORTIONS OF
THESE
MINIMUM
CONTROL
MEASURES
Facilities Maintenance N/A N/A N/A
Worker 1
Finance Specialist N/A N/A N/A
2
Fire Captain N/A N/A N/A
3
Fire Engineer N/A N/A N/A
3
Firefighter N/A N/A N/A
3
Gardener N/A N/A N/A
1
Human Resources M anager N/A N/A N/A
1
Information Systems/Network N/A N/A N/A
Manager 1
Librarian 11 N/A N/A N/A
3
Library Assistant N/A N/A N/A
3
Library Director N/A N/A N/A
1
Maintenance Worker N/A N/A N/A
1
Planning & Building Director 1 N/A N/A N/A
(VACANT)
Planning & Building Services 5 4-2.8,4-2.b,5-2.8,5 | 4-2.a,4-2.b, 5-2.3, 5-
Manager 1 2.b,5-3b 2.b,5-3.b
Police Commander N/A N/A N/A
1
Police Corpord N/A N/A N/A
1
Police Officer (includes one N/A N/A N/A
grant-funded) 8
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RESPONSIBLE

RESPONSIBLE

RESPONSIBLE

FOR FOR MANAGING FOR
MANAGING THESE BMPs IMPLEMENTING
NUMBER OF OVER%EEING THESE BWPS
POSITIONTITLES POSITIONS ALL OR
(FULLTIME POSITIONS) | INTHISJOB
CATGORY PORTIONS OF
THESE
MINIMUM
CONTROL
MEASURES
Police Sergeant N/A N/A N/A
3
Police Services Officer/CSO 6 N/A N/A N/A
(1 VACANT)
Public Safety Director (also N/A N/A N/A
the Chief of Police) 1
Public Services Director 1 N/A N/A N/A
(VACANT)
Public Works Superintendent 3,6 2-2.c,3-2.3,3-2b, 3- | 2-2.c,3-2.34, 3-2.b, 3-
3.6 6-1.3, 6-2.3, 6- 3.6, 6-1.3, 6-2.3, 6-
3.3, 6-3.b, 6-6.3, 6- 3.a, 6-3.b, 6-6.3, 6-
6.b, 6-7.3,6-7.b,6- | 6.b, 6-7.3, 6-7.b, 6-
7.c, 6-7.d, 6-7.e, 6- 7.c, 6-7.d, 6-7.e, 6-
7.f,6-7.9, 6-8., 6- 7.f, 6-8.3, 6-8.b, 6-
8.b, 6-10.a, 6-10.b 6- | 10.a, 6-10.b, 6-10.c,
10.c, 6-10.d, 6-10.¢, 6-10.d, 6-10.e, 6-
1 6-10.f 10.f
Senior Planner 1 N/A N/A N/A
(VACANT)
Sr. Maintenance Workers N/A N/A N/A
4
Streets Supervisor N/A N/A N/A
1
Tree Care Speciadlist N/A N/A N/A
2
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STORMWATER MANAGEMENT PROGRAM

APPLICABILITY OF TRAINING BMPs

TO EACH POSITIONWITHINTHE CITY'SSTAFF

POSITIONTITLE

STORM WATER PROGRAM
TRAINING BMPs
APPLICABLE TO THISPOSITION

3-3.a

3-4.b

4-2a| 4-3a|52a| 6-1l.al 6-3.a| 6-4.a

6-7.9

6-8.a

Administrative Coordinator ¥

X

Administrative Mgr./Deputy
City Clerk

Administrative Services
Director

Assistant City
Administrator/City Clerk

Assistant Planner

Automated Systems
Technician

Building Official

Circulation Supervisor

City Administrator

City Forester

Community Services
Assistant

Community Services Officer

Facilities Maintenance
Manager

Facilities Maintenance
Worker (except the graveyard
shift worker)

Finance Specialist

Fire Captain

Fire Engineer

Firefighter (except part-time
and on-call only firefighters)

X|X| X

Gardener

Human Resources M anager

Information Systems/Network
Manager

Librarian |1

Library Assistant

Library Director

Planning & Building Director

Planning & Building Services
Manager
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STORM WATER PROGRAM
POSITIONTITLE TRAINING BMPs
APPLICABLETO THISPOSITION
3-3a 34b|42a|43al52a|6-la| 6-3a| 6-4a 6-7.9
Police Commander X
Police Corpord X
Police Officer (except part- X
time contract employees)
Police Sergeant X
Police Services X
Officer/Community Services
Officer
Public Safety Director X
Public Services Director X X X X X
Public Works Maintenance X
Worker
Public Works Superintendent X X X
Senior Planner X X
Sr. Maintenance Workers X X
Streets Supervisor X
Tree Care Specialist (Forest X
Care Worker)
Footnotes:

(1) Only one of the City’s Administrative Coordinators performs Business Inspections. Thus,
only that one Administrative Coordinator needed training for BMP 3-3.a.

C-10




STORMWATER MANAGEMENT PROGRAM
ATTENDENCE OF EMPLOYEES
AT
BMP TRAINING SESSIONS

ATTENDEESAT BMP 3-3.a TRAINING SESSION

POSITION (Date of Session as shown)
TITLESAND Training Name: Business Inspection Training
EMPLOYEE Topics Covered: Comprehensive training session covering all of the subject areas
NAMES necessary to carry out the inspections required under BMP 3-3.b. The PowerPoint
slides used in this training session were contained in Appendix L of the MRSWMP
Year 1 Annual Report, and show the detailed content of the training session.
Administrative Trained by John Hanson, both in the office and via on-the-job training by participating
Coordinator with him in the performance of inspections during Permit Y ear 2, so Ms. Perotti could

(Margi Perotti)

assume the responsibility of performing the City’s business inspection. Thein-office
training included having Ms. Perotti review the PowerPoint slides from the May 22,
2007 training session and the Business Inspection Compliance Checklists contained in
Appendix E of the MRSWMP.

Building Official
(John Hanson)

May 22, 2007

ATTENDEESAT BMP 3-4.b TRAINING SESSION
(Date of Session as shown)
Training Name: Stormwater Ordinance Training

T%D Topics Cove_r ed: Basic content of _the City’s Two Storm Water Ordinances
EMPLOYEE Note: TheCity's Stor_m Water Ordinances were adopted several years before the _
T NAMES MRSWMP, and the City's SWMP, were even drafted or adopted. The personnel listed
I below each reviewed the City’s ordinances, and discussed them amongst themselves
and with the City’ s attorney in order to clarify any questions and to arrive at a uniform
understanding of the requirements contained in those Ordinances. Through this process
they all became adequately familiarized with the content of these documents.
Assistant City Training occurred prior to adoption of the City's SWMP
Administrator/City
Clerk (Heidi
Burch)

Building Official
(John Hanson)

Training occurred prior to adoption of the City's SWMP

City Administrator
(Rich Guillen)

Training occurred prior to adoption of the City's SWMP

Public Services
Director (Vacant)

N/A asthe position is currently vacant
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POSITION
TITLESAND
EMPLOYEE
NAMES

ATTENDEESAT BMP 4-2a TRAINING SESSION
(Date of Session as shown)

Training Name: Site Plan and Construction Site Inspection Procedures
Topics Covered: Comprehensive training session covering the information necessary
to perform site plan reviews and to carry out construction site inspections as required
under BMPs 4-2.b and 4-3.b. The PowerPoint slides used in this training session were
contained in Appendix L of the MRSWMP Year 1 Annual Report, and show the
detailed content of the training session.

Building Official
(John Hanson)

August 7, 2007

Planning & N/A asthe position is currently vacant
Building Director
Planning & Trained in the fall of 2007 by reviewing the construction site plan review and
Building Services | ingpection procedures and checklist contained on pages E-125 through E-136 of the
Manager (Sean MRSWMP and discussing the content of these materials with Mr. Hanson to clarify any
Conroy) guestions and to arrive at a uniform understanding of those procedures.
Senior Planner Trained in the fall of 2007 by reviewing the construction site plan review and
(Marc Wiener) inspection procedures and checklist contained on pages E-125 through E-136 of the
MRSWMP and discussing the content of these materials with Mr. Hanson to clarify any
guestions and to arrive at a uniform understanding of those procedures.
ATTENDEESAT BMP 4-3.a TRAINING SESSION
(Date of Session as shown)
POSITION Training Name: Construction Site Inspection Procedures
TITLESAND Topics Covered: Comprehensive training session covering the things to look for when
EMPLOYEE performing construction site inspections required under BMP 4-3.b, and the use of the
NAMES Compliance Inspection Checklist for Construction Sites contained on pages E-132

through E-136 of the MRSWMP. The PowerPoint slides used in this training session
were contained in Appendix L of the MRSWMP Year 1 Annua Report, and show the
detailed content of the training session.

Building Official
(John Hanson)

August 7, 2007

Field Inspector
(Michael Rachel)

Mr. Rachel was hired in mid-2009 as a contract employee to perform construction site
inspections for the City during the time period that Mr. Hanson is away on National
Guard duty in Afghanistan. Mr. Rachel was trained by John Hanson during the summer
of 2009, both in the office and via on-the-job training by participating with him in the
performance of construction site inspections during the summer of Permit Year 3, so
Mr. Rachael could assume the responsibility of performing the City’s construction site
inspections during Mr. Hanson's absence. The in-office training included having Mr.
Rachael review the PowerPoint slides from the August 7, 2007 training session and the
Compliance Inspection Checklist for Construction Sites contained on pages E-132
through E-136 of the MRSWMP. Mr. Rachel also met with Mr. Jaques in October
2009 to clarify some inspection questions that had arisen during his inspections.
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ATTENDEESAT BMP 5-2a TRAINING SESSION
(Date of Session as shown)
Training Name: New Development and Redevel opment Project Plan Review

POSITION Procedures
TITLESAND Topics Covered: Comprehensive training session covering the things to look for, and
EMPLOYEE the types of approval requirements to impose, when performing plan reviews for new
NAMES development and redevel opment projects under BMP 5-2.b. The session included a
general discussion of the materials contained on pages E-139 through E-143 of the
MRSWMP. The PowerPoint slides used in this training session were contained in
Appendix L of the MRSWMP Year 2 Annua Report, and show the detailed content of
the training session.
Planning & N/A asthe position is currently vacant

Building Director
(Vacant)

Planning & August 14, 2008
Building Services
Manager (Sean
Conroy)
Senior Planner August 14, 2008
(Marc Wiener)
ATTENDEESAT BMP 6-1.a TRAINING SESSION
(Date of Session as shown)
Training Name: General Training on Stormwater Pollution Issues
Topics Covered: Comprehensive training program initially conducted as a group
POSITION activity_by t_he MRSW M P p_ermittee group, _cove_ri ng the st_orm water pollution
TITLES AND prevention issues described in the Pc_>wer|f>0| nt shdegs contal n_ed_ on pages F-8 through F-
EMPLOYEE 34 of the MRSWMP. The PowerPoint slides used in this training session were
ETTCVT= S contained in Appendix L of the MRSWMP Year 1 Annual Report, and show the

NAMES . . ) . .

EE— detailed content of the training session. To provide training for any new employees
hired during the Permit Y ear, as well as periodic refresher training or training of
additional employees, the City uses a professionally prepared training video titled
“Municipa Storm Water Pollution Prevention.” This video training program covers
essentially the same topics as were covered in the training session put on as a group
activity in Year 1.

Administrative February 14, 2007 or November 5, 2009 (two training sessions given)
Coordinator

(Margi Perotti,

Leslie Fenton)

Assistant City February 14, 2007

Administrator/City
Clerk

Assistant Planner
(Marc Wiener)

November 5, 2009

Building Official
(John Hanson)

February 14, 2007

City Administrator
(Rich Guillen)

November 5, 2009
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POSITION
TITLESAND
EMPLOYEE
NAMES

ATTENDEESAT BMP 6-1.a TRAINING SESSION (Continued)

City Forester (Mike
Branson)

February 14, 2007 & November 5, 2008

Facilities
Maintenance
Manager (Bernard
Martino)

February 14, 2007 & November 5, 2008

Community
Services Officer
(Lisa Panetta)

November 5, 2008

Facilities
Maintenance
Worker (Cleve
Waters)

November 5, 2008

Fire Captain (lan
Watts, Mitchell
Kastros, Bruce

Meyer)

November 5, 2008

Fire Engineer
(Matthew Gardner,
Kenneth
Hutchinson,

August Beacham,
David Jedinak,
Lynn Cox, Timothy
Connell, Jonathan
Savage)

November 5, 2008

Firefighter (David
Meurer, Brian
Harrington, Ulrich
Peretz, Eric
Fitzgerald, Graham
Evans)

November 5, 2008

Gardener (Diane
Martinez)

November 5, 2008

Planning &
Building Director

N/A asthe position is currently vacant

Planning &
Building Services
Manager

November 5, 2009

Police Commander
(Michael Calhoun)

November 5, 2008

Police Corpora
(Joseph Rana)

November 5, 2008
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POSITION
TITLESAND
EMPLOYEE
NAMES

ATTENDEESAT BMP 6-1.a TRAINING SESSION (Continued)

Police Officer (Tim
Meroney, Ricardo
Mendoza, Gregory
Johnson, Rachelle
Lightfoot, Joseph
Boucher, Jeffery
Waitkins, Jesse
Juarez, Joshua
Plosser,
Christopher
Johnson)

November 5, 2008

Police
Sergeant(Kenrick
Shen, Melvin
Mukai, Paul
Tomasi)

November 5, 2008

Police Services
Officer/Community
Services Officer
(Melissa Webster,
Esther Partido,
Dawn Almario,
Jeffrey Olinger,
Cindi Mitchell,
Deborah Hidalgo)

November 5, 2008

Public Safety
Director (and Chief
of Police)

November 5, 2009

Public Services
Director (Vacant)

N/A asthe position is currently vacant

Public Works
Maintenance
Worker (Matthew
Feisthamel)

November 5, 2008

Public Works
Superintendent (Stu
Ross)

February 14, 2007 & November 5, 2008

Sr. Maintenance
Workers (Jaime
Aquino, Robert
Culver, James
Pingree, Gustavo
Garibay)

November 5, 2008
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POSITION
TITLESAND
EMPLOYEE
NAMES

ATTENDEESAT BMP 6-1.a TRAINING SESSION (Continued)

Streets Supervisor
(Tim Wood)

November 5, 2008

Tree Care
Specidist (Dave
Maschmeyer,
Kelley Green,
Shandra Cernius-
Post, and Kimberly
M oscato)

November 5, 2008 or November 5, 2009 (two training sessions given)

POSITION ATTENDEESAT BMP 6-3.a TRAINING SESSION
TITLESAND (Date of Session as shown)
EMPLOYEE Training Name: Proper Handling and Disposal of Used Motor Oil and Filters
NAMES Topics Covered: Definition of “used oil,” management and transport of used oil and
used ail filters, and requirements for generators of used oil
Public Services N/A asthe position is currently vacant
Director (Vacant)
Public Works In addition to the training pertaining to proper disposal of waste motor oil and oil filters

Superintendent (Stu
Ross)

contained in the BMP 6-1.atraining program (conducted on February 14, 2007 &
November 5, 2008), Mr. Ross, who oversees the waste oil storage facilitiesin the
Public Works Corporation Y ard, also reviewed the section of the MRSWMP on pages
E-169 through E-174, which pertains to storage and disposal of used motor oil and
filters.

POSITION
TITLESAND
EMPLOYEE
NAMES

ATTENDEESAT BMP 6-4.a TRAINING SESSION
(Date of Session as shown)

Training Name: Landscape and Lawn Care Management
Topics Covered: IPM procedures and irrigation runoff control procedures. The
PowerPoint slides used in the initial training session were contained in Appendix L of
the MRSWMP Year 1 Annua Report, and show the detailed content of that training
session. The PowerPoint slides used in the refresher training session were contained in
Appendix L of the MRSWMP Year 2 Annua Report, and show the detailed content of
that training session.

City Forester (Mike
Branson)

May 3, 2007 & March 11, 2008

Gardener ( Diane
Martinez)

March 11, 2008

Public Services
Director (Vacant)

N/A asthe position is currently vacant
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ATTENDEESAT BMP 6-7. TRAINING SESSION

POSITION (Date of Session as shown)
TITLESAND . . . . . .
Training Name: Pollution Prevention for Automotive Maintenance
EMPLOYEE : ) : . L .
T NAMES Topics Covered: Preventing pollutants from automotive activities such as vehicle
EE— fluids from entering storm drains (Note: These topics were covered in the training
provided for BMP 6-1.9)
Public Services N/A asthe position is currently vacant
Director (Vacant)
Public Works February 14, 2007 & November 5, 2008
Superintendent (Stu
R0ss)
Sr. Maintenance November 5, 2008
Workers (Jaime
Aquino, Robert
Culver, James

Pingree, Gustavo
Garibay)

ATTENDEESAT BMP 6-8.a TRAINING SESSION

POSITION (Date of Session as shown)
TITLESAND . . . . . .
Training Name: Pollution Prevention from Vehicle Washing
EMPLOYEE : ) : : ) . .
T NAMES Topics Covered: Preventing pql I utantsfrom_vehl cle washing, suc_h asvehiclefl wd_s
I and phosphate soaps, from entering storm drains (Note: These topics were covered in
the training provided for BMP 6-1.9)
Public Services N/A asthe position is currently vacant
Director (Vacant)
Public Works February 14, 2007 & November 5, 2008
Superintendent (Stu
R0ss)
Sr. Maintenance November 5, 2008
Workers (Jaime
Aquino, Robert
Culver, James

Pingree, Gustavo
Garibay)
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MCM 1: PUBLIC EDUCATION AND OUTREACH

ThisMCM is being accomplished by the Group, and there are no individual permittee
responsibilitiesunder it. ThisMCM isdescribed and discussed in Appendix A.

The following information is provided in response to Comment Nos. 19 in the R\WVQCB NOV
Letter dated 9/14/09: Due to budgetary constraintsin recent years, the City has had to
discontinue some of its former practices, including sending out newsl etters and publishing
information in the print media. However, the City isintending to prepare and distribute a
newsletter to its residents containing educational information pertaining to storm water pollution

prevention during permit Year 4. A copy of that newsletter will be included inthe Year 4
Annual Report.
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MCM2: PUBLIC PARTICIPATION & INVOLVEMENT

The magjority of thisMCM isbeing carried out by the Group, and is described and discussed in
Appendix B. Only those parts of thisMCM that are the responsibility of the individual
permittees are discussed below.

BMP 2-1.a: Draft annual report will be posted on the website and in city offices for review by
public one month prior to Annual Workshop No. 2.

Measurable Goal: All written public comments submitted and notes taken at workshop will be
considered for inclusion in the annual report and kept on file.

Measurable Goal is carried out by the Group. The City posted a notice of availability of the
Regional Annual Report on its public information bulletin board where meeting notices and other
public announcements are placed.

BMPs 2-1.b 2-1c., and 2-1.d: Hold Annual Workshops. These BMPs are carried out by the
Group and there are no individual permittee responsibilities.

BMP 2-2.a: Provide financial sponsorship support for Annual Coastal Cleanup Day in
Monterey County or other local beach clean up efforts. ThisBMP is carried out by the Group
and there are no individual permittee responsibilities.

BMP 2-2.b: Recruit volunteersthrough municipal employee base and through advertising for
Annual Coastal Clean Up Day or other local clean up efforts.

Measurable Goal: Each permit holder to recruit volunteers through two separate agency
channels; e.g. email, paycheck stuffers, internal newsletters, etc. Track recruitment efforts,
coordination support and financial support, and track number of participants and volume of
waste collected and report thisinformation in the Annual Reports for the indicated years.
Measurable Goal was met. The City used paycheck inserts and email to recruit Coastal Cleanup
Day volunteers. A copy of the recruiting flyer, which was distributed to City employees and City
Council members, isincluded at the end of this Appendix. A description of the Coastal Cleanup
Day event, listing numbers of volunteer participants recruited and the volume of waste collected,
isincluded in Appendix B. Financial support of $500 was provided as a Group activity under
BMP 2-2.a. The following information is provided in response to Comment No. 99 in the
RWQCB NOV Letter dated 9/14/09: City staff devoted approximately 8 to 10 staff hours
preparing and distributing these recruitment materials, and responding to questions regarding
Coasta Cleanup Day from interested staff members.

The following information is provided in response to Comment Nos. 29 and 112 in the RWQCB
NOV Letter dated 9/14/09: As an additional means of keeping trash off of its beaches and out of
the receiving waters, the Carmel Residents Association sponsors a monthly volunteer cleanup
and gardening program, which has contributed significantly to maintaining the Carmel beach and
the beach walkway. The beach cleanup and gardening project has contributed over 4,400 hours
of volunteer community service. The City estimates that this volunteer effort would have cost the
city over $60,000. The State Coastal Commission has given specia recognition to the Carmel
Residents Association in its Adopt-a-Beach program. Volunteers meet at the foot of Ocean
Avenue at 10 am. on the fourth Saturday of each month to conduct this beach cleanup work.

Another means of keeping trash off of the City’ s beaches is through the City’ s regular beach
charcoal-removal program. This program was created by the City Council as away of improving
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the appearance of the beach, which isthe site of many beach fires as residents and tourists aike
enjoy the beach at sunset by having small bonfires and picnics. During the summer months
between Memorial Day and Labor Day, when beach activity is at its highest, the Public Works
Superintendent directs a 6-man crew which inspects the full length of the Carmel Beach for
beach fire charcoal, and sifts the sand at each beach fire site to remove the charcoal. Inthe
course of performing this twice-per-month beach-sweep, these personnel also pick up trash and
remove it from the beach.

BMP 2-2.c: Provide support for, or assistance with, storm drain stenciling through providing
supplies, volunteer recruitment, and staff labor.

Measurable Goal: All of the Measurable Goals under thisBMP are carried out by the Group,
except some permittees perform their own storm drain stenciling to help fulfill the Measurable
Goal that reads “ Provide stenciling equipment, supplies, and maps of inletsto be stenciled,
and complete a minimum of 300 drains and tabulate areas stenciled. Percent of all entities
completed per year will be approximately 5-10%.”

Measurable Goal was met. All 152 storm drain inletsin the City were stenciled during Year 1.
The stencils were inspected in Y ear 2 and found to be in good condition. All of these inlets were
reinspected during Year 3, and it was found that 26 of them, located near the beach along Scenic
Drive, were worn from beach sand and were restenciled. All of the others were still fully
readable and did not need to be restenciled.

BMP 2-2.d: Provide financial support for, or assistance with, volunteer monitoring programs
and public participation events such as: Urban Watch, First Flush, Snapshot Day, and Walk
N’ Talk Days. ThisBMP s carried out by the Group and there are no individual permittee
responsibilities, other than to assist with the outfall source tracking Measurable Goal for this
BMP which pertainsto this, if the outfall being source-tracked in any permit year islocated
within the individual permittee’ sjurisdiction. The outfall selected for source tracking in Year 3
was not located within this permittee’ s jurisdiction.

BMP 2-3.a: A representative from the MRSWMP group will become an active participant in

the Citizen Water Quality Monitoring Network. ThisBMP is carried out by the Group and
there are no individua permittee responsibilities.
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MCM 3. ILLICIT DISCHARGE DETECTION & ELIMINATION

BMP 3-1.a: Enter into an agreement with “911 Earth” to use their 1-800-CLEANUP hotline
for the public to report illicit discharges by zip code. ThisBMP is carried out by the Group and
there are no individua permittee responsibilities.

BMP 3-1.b: Advertise 1-800-CLEANUP call-in number on MRSWMP generated-media and educational
materials. ThisBMP is carried out by the Group and there are no individual permittee
responsibilities.

BMP 3-1.c: Using the protocol contained on pages E-30 through E-33 of Appendix E,
investigate and take appropriate action on each report of illicit discharge that is received.
Measurable Goal: 100% of all reports of illicit discharge investigated and report on outcome
of each casein the form of “closed”, “ ongoing enforcement”, or “ still investigating source”.
Measurable Goal was met. The City used the “Illicit Discharge/Connection Reporting and
Response”’ form contained on page E-33 of the MRSWMP to document 100% of the reported
storm water pollution incidents within itsjurisdiction. These forms were made available to the
City’ s Public Works and Building Department personnel, who were considered to be the most
likely members of the City’s staff to observe such incidents, or to whom such incidents would be
reported by other City staff members or members of the public. Copies of some representative
examples of these forms are at the end of this Appendix, along with a*“Log of Reports Received
of Illicit Connections and/or Illegal Discharges’ which summarizes al such incidents occurring
during the current reporting period.

BMP 3-2.a: Complete preparation of the storm drain system map contained on pages E-34
through E-36 of Appendix E, showing the location of all outfalls discharging to waters of the
state and other M $4s that receive discharges from those outfalls.

Measurable Goal: Each Participating Entity to complete its mapping by end of Year 1, except
Monterey County which will complete its mapping by end of Year 3.

Measurable Goa was met. The City’s storm drainage system map was updated in January 2007
and shows all of the City’ s outfalls as well asitsinternal storm drainage system components.
This mapping information was used to prepare the map showing all of the City’s outfallsin
Appendix K.

BMP 3-2.b: Update the outfall map annually to include new facilities as appropriate.
Measurable Goal: Include updated map in the Annual Reports.

Measurable Goal was met. In conjunction with preparing a Grant application for dry weather
diversion facilities to comply with ASBS requirements, a detailed field inspection of al of the
City' soutfalls was performed. It was found that there were afew errors in the outfall mapping
prepared in 2007. A corrected map has been prepared by the City’ s engineering consultants. No
new facilities were added during Year 3. A copy of the updated map of outfallsto be included in
Appendix K is attached at the end of this Appendix.

BMP 3-3.a: Using thetraining materials contained on pages F-2 through F-7 of Appendix F,
train inspection personnel and other municipal staff, and obtain resources necessary to
inspect businesses.

Measurable Goal: Sufficient personnel trained and prepared to perform inspections
beginning in Year Two.

Measurable Goal was met as reported on in the Year 1 Annual Report.
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BMP 3-3.b: Using theinventory of businessesto be inspected and the inspection checklists
contained on pages E-37 through E-77 of Appendix E, prioritize the businesses to be
inspected, and perform compliance inspections on these businesses to identify illicit
connections and illegal discharges. Dischargesto Environmentally Sensitive Areas,
dischargesto Areas of Special Biological Significance, restaurants/fast food chains, auto
repair shops, and gas stationswill receive top prioritization in scheduling these inspections.
Measurable Goal: Minimum of 100% of inventoried businesses inspected by the end of the
permit term.

Measurable Goal isbeing met. The following information is provided in response to Comment
No. 37 in the RWQCB NQOV Letter dated 9/14/09: 16 business inspections were performed by
City staff during Y ear 3, a sizable increase from the one inspection performed during Y ear 2.
Also during Year 3 the City conducted reinspections of certain businesses that were found to
have deficiencies during the initial inspection. Copies of some representative examples of the
inspection checklist forms prepared by the City during Permit Y ear 3 are included at the end of
this Appendix. The City is reviewing the inventory of businesses to be inspected that was
contained in its January 12, 2007 Storm Water Management Program, and has found that some of
the businesses are either not located within the City’ s jurisdiction, or are no longer in business.
The City is updating this list, and will be devoting sufficient effort to compl ete inspecting 100%
of the businesses in the Business Categories listed in its Storm Water Management Program by
the end of the permit term.

The following information is provided in response to Comment No. 116 in the RWMQCB NOV
Letter dated 9/14/09: Other than the City’ s own facilities |ocated at its Corporation Y ard, there
are no facilities located within the City’ s jurisdiction which are used by the City to perform
washing or maintaining of its vehicles. All washing of City vehiclesis performed at the City’'s
Corporation Y ard, which was inspected as reported on under BMP 6-8.b. Only minor
maintenance is performed on City vehicles at the City’s Corporation Y ard, which was inspected
as reported on under BMP 6-7.e. All other vehicle maintenance is performed by the City of
Monterey at its Corporation Y ard.

BMP 3-3.c: Create hotlinefor public reporting of illicit connections
Measurable Goal: SeeBMP 3-1.a
Measurable Goal was met. See BMP 3-1.a

BMP 3-3.d: Using the protocol contained on pages E-78 through E-79 and E-95 through E-
98 of in Appendix E, take action as necessary to eliminate 100% of theillicit connections and
illegal dischargesthat areidentified in thisyear.

Measurable Goal: 100% of all reports of illicit connections and illegal discharges
investigated and report on outcome of each casein the form of “closed”, “ ongoing
enforcement”, or “ still investigating source”.

Measurable Goal was met. 100% of the reported incidents of illicit connections and illegal
discharges were investigated. A summary of the enforcement actions taken for the incidents that
occurred during the current reporting period are included at the end of this Appendix. See also
the Comments above under BMP 3-1.c.

BMP 3-3.e. Perform source tracking of manholesin the Hot Spot areas listed on page E-199
of Appendix E to determine source of pollutants.

Measurable Goal: Inspect 100% of confluent manholesin Hot Spot areas listed on page E-
199 of Appendix E annually, and carry out source tracking procedures described on page E-
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82 as appropriate.

Measurable Goa was met. 100% of the confluent manholes in the Hot Spot area were inspected
during the month of October, 2008. No indications of illicit connections or illegal discharges
were detected during these inspections, so no upstream source tracking was performed. These
manholes were re-inspected after the first rains of 2008, and again in April 2009. Again no
indications of illicit connections or illegal discharges were detected during these inspections

BMP 3-4.a: Using the guidance document and model ordinance contained on pages E-80
through E-98 of Appendix E, each Participating Entity will adopt a storm water ordinance
revised to be specific to each entity’ s needs through appropriate governing body procedures.
Measurable Goal: Date ordinance implemented (implemented within 3 months of permit
coverage for all entities except Monterey County, which will implement within 6 months of
permit coverage)

Measurable Goa was met. Many years ago, and prior to the advent of the SWRCB'’s Phase Il
Genera Permit, the City adopted two storm water ordinances (Chapters 17.42 an 17.43 of the
City Code) which provide essentialy all of, if not more than, the regulatory control over storm
water pollution than the Model Ordinance and the BMP Guidance Series contained in Appendix
E of the MRSWMP. However, in an effort to achieve consistency with the ordinances being
adopted by the other co-permittees under the MRSWMP, the City tried to adopt the Model
Stormwater Ordinance and the BMP Guidance Series. Adoption during Year 1 was not possible,
because the City was notified by the California Coasta Commission (CCC) that, as part of its
Loca Coastal Plan, the CCC must approve any ordinance modifications that pertain to storm
water discharges. The CCC limits the City to making no more than three amendments to its
ordinances per caendar year, and the City had aready initiated three such amendmentsin
calendar year 2007 before the storm water Ordinance was brought to the Council for approval.
The City tried again in Y ear 2 to adopt the Model Stormwater Ordinance and the BMP Guidance
Series. However, the CCC was unwilling to work with the City in accomplishing this. This
obstacle was reported to the RWQCB, and copies of the City’s existing ordinances were sent to
David Innis of the RWQCB for hisreview on August 14, 2009. Mr. Innis subsequently informed
the City that its existing ordinances were satisfactory for compliance with the requirements of
this BMP, and that it would not be necessary for the City to continue pursuing adoption of the
Model Ordinance. Therefore, this Measurable Goal has been fulfilled.

BMP 3-4.b: Train appropriate staff on the adopted ordinance

Measurable Goal: 100 % of existing appropriate staff trained by Year 2, then all appropriate
new employees every year after that

Measurable Goa was met. All City staff members who must be familiar with them were trained
on the existing City storm water Ordinances when they were first adopted, some years ago. No
new personnel were hired by the City in Y ear 3 who perform work where training under this
BMPisneeded. Therefore, no additional personnel training was necessary in Year 3.

BMP 3-4.c: Implement ordinance
Measurable Goal: Date ordinance implemented
Measurable Goa met. See comments under BMP 3-4.a above.

BMP 3-5.a: Using theinventory of RV parks and boat marinas and the inspection lists
contained on pages E-119 through E-124 of Appendix E, inspect each RV park and boat
marina annually, and take action to correct any observed violations of the discharge
ordinance
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Measurable Goal: 100% of RV parks & boat marinas inspected annually
There are no RV parks or boat marinas within the City, so this BMP is not applicable to the City,
and no action is required under this BMP.

BMP 3-6.a: Implement a permit boundary-wide education program addressing the negative
effects on water quality through illegal discharges, improper waste disposal and other non-
storm water discharges. ThisBMP is carried out by the Group and there are no individual
permittee responsibilities.
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MCM 4: CONSTRUCTION SITE STORM WATER RUNOFF
CONTROL

BMP 4-1.a: Using the guidance document and model ordinance contained on pages E-84
through E-98 and E-125 through E-131 of Appendix E, each Participating Entity will adopt a
storm water ordinance revised to be specific to each entity’ s needs through appropriate
governing body procedures.
Measurable Goal: Date ordinance implemented (implemented within 3 months of permit
coverage for all entities except Monterey County, which will implement within 6 months of
permit coverage)
Measurable Goal was met. See the Comments above under the Measurable Goal for BMP 3-4.a.
The City’ s Ordinances do not contain the BMP Guidance Seriesthat is contained in Appendix E
of the MRSWMP. However, the City has been using the recommendations that are contained in
the BMP Guidance Series asit performs its site plan reviews, and isin the processing of adopting
the BMP Guidance Series as aformal City Policy, so it will have asimilar force and effect as it
does with other cities that have adopted the BMP Guidance Series in conjunction with adopting
the Model Ordinance contained in the MRSWMP. Adopting this as a City Policy should avoid
the difficulties, described under BMP 3-4.a, of having to go through a Loca Coastal Plan
amendment process with the California Coastal Commission.

BMP 4-2.a: Train appropriate staff on the site plan and construction inspection procedures
contained on pages E-125 through E-131 of Appendix E procedures

Measurable Goal: 100 % of existing appropriate staff trained by Year 2, then all new
appropriate employees every year after that.

Measurable Goal was met. John Hanson the City’ s Building Inspector and Tim Wood of the
Building Department both attended a training session for thisBMP in Year 1, asreported in the
Year 1 Annual Report. On August 14, 2008 Sean Conroy and Marc Wiener of the City’s
Planning Department attended a refresher training program covering the same topics as the one
provided as a Group activity near theend of Year 1. These areall of the City staff members who
areinvolved in site plan reviews and site inspections. No new personnel have been hired by the
City to work in the Building Department performing site plan reviews. Therefore, no additional
personnel training was necessary in Y ear 3.

BMP 4-2.b: Usethesite plan review procedures contained on pages E-100 through E-103 and
E-125 through E-131 of Appendix E when reviewing construction projects

Measurable Goal: 100% of construction site plans reviewed for compliance.

Measurable Goal was met. The following information is provided in response to Comment No.
45 in the RWQCB NOV Letter dated 9/14/09: 100% of the construction site plans were reviewed
for compliance with this BMP. The City’s process for performing construction site plan reviews
isasfollows: Severa City staff members meet to review the plans, and in some cases visit the
job sites. With their knowledge and expertise they review each site plan for compliance with the
procedures contained in Appendix E of the MRSWMP, and they impose appropriate BMPs on
the construction process for each site on a case-by-case, site-specific basis.

To ensure that any projects which warrant having a construction site inspection performed for
compliance with these requirements, columns have been added to the City’ s log spreadsheet that
tracks all Building Permits that are issued, to indicate whether or not a storm water construction
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inspection will be needed when the project starts construction, and also, if one is needed, to track
that the inspection was performed.

BMP 4-3.a: Train appropriate staff on the construction site inspection procedures. Topicsto
be covered in thistraining will be the applicable portions of the materials contained on pages
E-125 through E-136 of Appendix E, consisting of:

1. The Guidance Document for Policies and Procedures Pertaining to Construction

Sites

2. Construction Site Plan Review and I nspection Procedures

3. Inspection Checklist for Construction Sites
Measurable Goal: 100 % of existing appropriate staff trained by Year 2, then all new
appropriate employees every year after that, with periodic refresher training provided
Measurable Goal was met. John Hanson the City’ s Building Inspector and Tim Wood of the
Building Department both attended a training session for thisBMP in Year 1, asreported in the
Year 1 Annual Report. On August 14, 2008 Sean Conroy and Marc Wiener of the City’s
Planning Department attended a refresher training program covering the same topics as the one
provided as a Group activity near the end of Year 1. These are al of the City staff members who
areinvolved in site plan reviews and site inspections. No new personnel have been hired by the
City to work in the Building Department performing site plan reviews. Therefore, no additional
personnel training was necessary in Y ear 3.

BMP 4-3.b: Using the procedures and checklists contained on pages E-127 through E-136 of
Appendix E, inspect the construction sites subject to the storm water ordinance and take
appropriate action to have any observed violations corrected.

Measurable Goal: 100% of construction sites subject to the storm water ordinance inspected
in accordance with inspection frequencies listed on page E-129 of Appendix E, and violations
corrected.

Measurable Goal was met. The following information is provided in response to Comment No.
47 in the RWQCB NOV Letter dated 9/14/09: 100% of the construction sites subject to the storm
water ordinance were inspected using the checklists contained in Appendix E. A Construction
Site Inspection Summary, as well as copies of some representative examples of the Compliance
Inspection Checklists for Construction Sites prepared by the City during the current reporting
period showing fulfillment of this BMP, are included at the end of this Appendix.

The City also attended a meeting of construction inspection representatives from the other co-
permittees in the spring of 2009 to collectively discuss construction site BMPs and inspection
procedures.

BMP 4-4.a: Usethe procedures contained on pages E-30 through E-33 of Appendix E to
facilitate the receipt of, and the response to, reports from the public of storm water pollution
from construction sites.

Measurable Goal: 100% of all reports of construction site storm water pollution investigated
and report on outcome of each casein the form of “closed”, “ ongoing enforcement”, or “still
investigating source”.

Measurable Goal was met. The following information is provided in response to Comment No.
49 in the RWQCB NOV Letter dated 9/14/09: As evidenced by the supporting materials provided
for BMP 3-1.c, the City used the “Illicit Discharge/Connection Reporting and Response”’ form
contained on page E-33 of the MRSWMP to document 100% of the reported storm water
pollution incidents within its jurisdiction. The City added a box to its form to indicate whether
the report pertained to a Construction site, so it would be able to be fully responsive to BMP 4-
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4.a. During Year 3 there were no reports received that pertained to construction site storm water
pollution.

BMP 4-4.b: Twice per year at construction contractor professional meetings, present an
educational program regarding prevention of storm water pollution from construction sites.
The program will cover the four guiding principlesfor controlling runoff from construction
sites, which areincluded in the BMP Guidance Series:

Construction site planning

Minimization of soil movement

Capturing of Sediment

Good housekeeping practices
At these presentations handouts describing construction site permitting procedures and
construction site BMPswill also be distributed. ThisBMP is carried out by the Group and
thereare noindividual permittee responsibilities.
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MCM 5: POST-CONSTRUCTION STORM WATER
MANAGEMENT IN NEW DEVELOPMENT AND
REDEVLOPMENT

BMP 5-1.a: Using the guidance document and model ordinance contained on pages E-84
through E-98 and E-137 through E-143 of Appendix E, each Participating Entity will adopt a
storm water ordinance revised to be specific to each entity’s needs through appropriate
governing body procedures.

Measurable Goal: Date ordinance implemented (implemented within 3 months of permit
coverage for all entities except Monterey County, which will implement within 6 months of
permit coverage)

Measurable Goal was met. See the Comments above under the Measurable Goal for BMP 3-4.a

BMP 5-2.a: Train appropriate staff on the plan review procedures contained on pages E-139
through E-143 of Appendix E

Measurable Goal: 100% of existing appropriate staff trained by Year 2, then all new
appropriate staff thereafter.

Measurable Goa was met. On August 14, 2008 Sean Conroy and Marc Wiener of the City’'s
Planning Department attended a training program covering this BMP. A description of the
training program was contained in the MRSWMP Y ear 2 Annual Report. These are all of the
City staff membersinvolved in the review of project plans for new development and

redevel opment projects. No new personnel have been hired by the City to perform these types of
plan reviews. Therefore, no additional personnel training was necessary in Year 3.

BMP 5-2.b: Using the plan review procedures contained on pages E-139 through E-143 of
Appendix E, review 100% of project plans subject to the post-construction requirements of the
storm water ordinance for compliance with this ordinance during design and construction.
Measurable Goal: 100% of applicable site plans reviewed for compliance.

Measurable Goal was met. 100% of the site plans submitted to the City with applications for
building permits during the current reporting period were reviewed for compliance with the New
Devel opment/Redevel opment section of the BMP Guidance Series. Nearly al of the building
permit applications were for Ministeria approval projects, not Discretionary approval projects.
During the current reporting period, none of the projects for which permit applications were
submitted were found to require any Treatment BMPs.

BMP 5-3.a: Usethe BMP Guidance Series and site inspection checklists contained on pages
E-104 through E-118 and E-144 through E-145 of Appendix E to inspect projects and/or
require self-certification by owner following completion of construction.

Measurable Goal: 100% of applicable sites inspected or self-certified by project owner.
Measurable Goal was met. Asnoted under BMP 5-2.b, during the current reporting period, none
of the projects for which permit applications were submitted were found to require any Treatment
BMPs, so no post-construction inspections were necessary.

BMP 5-3.b: Using the protocol contained on pages E-78 through E-79 and E-95 through E-
98 of Appendix E, MS4 will enforce post-construction compliance with the storm water
ordinance.
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Measurable Goal: 100% of identified post-construction ordinance violations taken to the
enforcement process
Measurable Goal met. See information provided for BMP 5-3.a.
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MCM 6: POLLUTION PREVENTION/GOOD HOUSEKEEPING
FOR MUNICIPAL OPERATIONS

BMP 6-1.a: Usingthetraining outline and materials contained on pages F-22 through F-34
of Appendix F, train appropriate municipal employees (including supervisors) on storm water
pollution issues.

Measurable Goal: 100 % of existing appropriate staff trained by Year 2, then all new
employees every year after that. Perform pre- and post-training testing to measure training
effectiveness.

Measurable Goa was met. All City staff members who must be familiar with storm water
pollution prevention issues were trained on theseissuesin Year 1. During Y ear 3 refresher
training was provided to all of these staff members, and training was extended to other members
of the City staff including the Fire and Police Departments. Information pertaining to thisBMP is
included at the end of this Appendix.

BMP 6-2.a: Promptly correct any hazardous materials inspection deficiencies reported by the
County inspectors, who are responsible for all of the hazardous materialsinspectionsin
Monterey County. (Theinspection forms used by the County are contained on pages E-146
through E-168 of Appendix E and indicate the thoroughness that the County’ sinspections
entail.)

Measurable Goal: 100% of noted deficiencies corrected within 30 days of notification by the
County

The City is normally inspected once per year by the Monterey County Health Department, which
isthe CUPA for performing Hazardous Materials inspections within Monterey County. A copy
of the inspection form from the inspection performed on October 3, 2008 isincluded at the end
of this Appendix. The only violation found during this inspection were some open pails of paint
thinner being stored in the paint room. These pails were removed from the premises the day
following the inspection and taken to the local sanitary landfill household hazardous waste drop-
off station for disposal..

BMP 6-3.a: Train appropriate staff on the procedures contained on pages E-169 through E-
174 of Appendix E for proper disposal of used motor oil and filters

Measurable Goal: 100 % of existing appropriate staff trained by Year 2, then all new
employees thereafter

Measurable Goal was met. The following information is provided in response to Comment No.
64 in the RWQCB NOV Letter dated 9/14/09: The City has nearly all of its motor oil and filter
changes performed via contract with the City of Monterey, and the City of Monterey’s Annual
Report demonstrates its compliance with this BMP. Occasiondly oil is changed by City staff
personnel. The Public Works Superintendent, who oversees the City’ s waste oil storage facilities
and itswaste oil disposal contract with Safety Kleen, received training on this BMP as further
described on page C-16.

BMP 6-3.b: Use procedures contained on pages E-169 through E-174 of Appendix E for
disposal of used motor oil and filters

Measurable Goal: Summary of used motor oil disposal activitiesincluded in the Annual
Reports.

Measurable Goal was met. The following information is provided in response to Comment No.
64 in the RWQCB NOV Letter dated 9/14/09: The City has most of its motor oil and filter
changes performed via contract with the City of Monterey, and the City of Monterey’s Annual
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Report demonstrates its compliance with thisBMP. Only the City’s Fire Engineers change the
oil in some of the City’sfire vehicles. Mr. Hutchinson, the City’s Fire Engineer in charge of fire
equipment and fire vehicle maintenance, reviewed the section of the MRSWMP on pages E-169
through E-174, which pertains to procedures for storage and disposal of used motor oil and
filters. When City staff does change oil or other vehicle fluids, it does so in accordance with
these procedures, including having the used motor oil and other vehicle maintenance waste
products stored in an appropriate double-walled storage container and then having them picked
up periodically by alicensed contractor (Safety Kleen) for offsite disposal at an appropriate
facility. Safety Kleen is Registered Hazardous Waste Transporter No. 1406 on the California
State Department of Toxic Substances Control listing of registered waste transporters.

BMP 6-4.a: Train municipal staffsto use the procedures contained on pages E-175 through
E-176 of Appendix E to properly manage landscape and lawn care activities. Offer training to
other agencies such as school districts beginningin Year 3.

Measurable Goal: Measuresto minimizeirrigation runoff, as described in Appendix E,
applied to 80% or more of theirrigation sites under the jurisdiction’s control

Measurable Goal was met. The following information is provided in response to Comment No.
114 in the RWQCB NOV Letter dated 9/14/09: Mike Branson, who is the City Forester and isthe
staff member in charge of landscaping and parks management and maintenance, as well as Diane
Martinez and Matt Feisthamel of the City’ s Parks Department and Tim Wood of the City’'s
Public Works Department, all received training for this BMP, including IPM topics, on May 3,
2007 and March 11, 2008, as reported in the Year 1 and 2 Annua Reports, in fulfillment of this
part of the BMP. These are all of the City staff members who are involved in park and landscape
mai ntenance.

The following information is provided in response to Comment No. 66 in the RMQCB NOV
Letter dated 9/14/09: 100% of the City’ sirrigation systems were inspected during the current
reporting period in fulfillment of this part of the Measurable Goal. Information describing the
irrigation system performance evaluation performed by the City isincluded at the end of this
Appendix.

BMP 6-4.b: Perform spraying during times where rain isnot predicted.

Measurable Goal: 100% of spraying done when rain is not predicted.

The following information is provided in response to Comment No. 114 in the RWQCB NOV
Letter dated 9/14/09: In the management of its landscaping and lawns, the City does not perform
any spraying with pesticides or herbicides, so this Measurable Goal was fulfilled.

BMP 6-5.a: Usethe procedures contained on pages E-177 through E-179 of in Appendix E
for the proper disposal of swimming pool water.

Measurable Goal: Pool water dechlorinated and/or debrominated prior to discharge to storm
drain system 100% of the time

The City does not own or operate any swimming pools, so this BMP is not applicable to the City.

BMP 6-6.a: Conduct sweeping on a regular basisin accordance with the programs and plans
contained on pages E-180 through E-196 of Appendix E.

Measurable Goal: 100% of Sweeping in each M 34 performed in accordance with the M4's
Plan.

Measurable Goal was met. Sweeping was carried out in accordance with the City’ s sweeping
plan. Information describing the City’s street sweeping program that fulfills the requirements of
thisBMP isincluded at the end of this Appendix.

C-31




BMP 6-6.b: Twice during the 5-year permit period, perform an analysis for pollutants of
concern in material removed from streets by sweeping. ThisBMP iscarried out by the Group
and there are no individual permittee responsibilities.

BMP 6-7.a: Provide designated area for all vehicle maintenance.

Measurable Goal: 100% of M$4s have designated area for vehicle maintenance.

Measurable Goal was met. The City has al of its major vehicle maintenance performed through
acontract with the City of Monterey, at Monterey’ s vehicle maintenance facility. Only minor
vehicle maintenance work, such as occasional changing of oil and replacement of batteries, is
performed at City of Carmel-by-the-Sea’ s Public Works yard, which has a designated inside
garage where such maintenance is performed.

BMP 6-7.b: Move maintenance and repair activitiesindoorsor under a covered area
whenever possible

Measurable Goal: 100% maintenance and repair activities moved indoors or covered area
whenever possible

Measurable Goa was met. As noted in the Comments under BMP 6-7.a above, this Measurable
Goal has been fulfilled.

BMP 6-7.c. Install separatorsin vehicle yards as necessary and required.

Measurable Goal: Oil separators added to yards as needed.

Measurable Goa was met. An oil/water separator is aready installed on the storm drain system
from the Corporation Yard. The unit is pumped out quarterly by an outside contractor, and the
contents are properly disposed of to an offsite facility.

BMP 6-7d: Stencil all storm drain inletsin corporation yard areas.

Measurable Goal: 100% of storm drain inletsin corporate yard stenciled by end of Year 1 and
any new inlets which may be created stenciled immediately after being built. Stenciling
redonein Year 5.

This Measurable Goal isonly requiredin Years 1 and 5.

BMP 6-7.e. Using the Vehicle Service Facilities I nspection Checklist contained on pages E-
71 through E-77 of Appendix E, inspect the MS4' s vehicle maintenance facilities annually
and correct any deficiencies noted.

Measurable Goal: 100% of noted deficiencies corrected.

Measurable Goal was met. The City inspected its vehicle maintenance facilities on January 29,
2009. No deficiencies were found during this inspection, so no corrective actions needed to be
taken. A copy of the completed inspection form isincluded at the end of this Appendix.

BMP 6-7.f: Store materials and wastes under cover whenever possible.

Measurable Goal: 100% of materials stored under cover whenever possible.

Measurable Goal was met. All automotive materials are stored in the mechanics room located
inside the corporation yard garage. All waste materials are stored separately in double walled
containersin the corporation yard. These containers are serviced by an outside contractor. Such
materials sometimes include waste oil and used batteries. These waste materials are taken away
for proper disposal on aregular basis by appropriately licensed contractors.

BMP 6-7.g: Train all employeesrepairing municipal vehicles on proper pollution prevention
techniques.
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Measurable Goal: Thistrainingisincluded in BMP 6-1.a.
Measurable Goal was met. See Comments under the M easurable Goal for BMP 6-1.a

BMP 6-8.a: Training of municipal employeesin proper vehicle washing techniques.
Measurable Goal: Thistrainingisincluded in BMP 6-1.a.
Measurable Goal was met. See Comments under the Measurable Goal for BMP 6-1.a.

BMP 6-8.b: Using the vehicle washing portion of the Vehicle Service Facilities | nspection

Checklist contained on pages E-75 through E-76 of Appendix E, inspect the MS4’ s vehicle

washing facilities annually and correct any deficiencies noted.

Measurable Goal: 100% of noted deficiencies corrected.

Measurable Goal was met. The City inspected its vehicle washing facilities on January 29, 20009.
No deficiencies were found during this inspection, so no corrective actions needed to be taken.

A copy of the completed inspection form isincluded at the end of this Appendix.

BMP 6-9.a: Require bridge and street maintenance contractorsto regularly sweep
construction zones and to keep paint and other construction materials out of the storm drain
system. (Perform additional sweeping in conjunction with street and bridge maintenance work
that is performed in-house).

Measurable Goal: 100% of bridge and street maintenance contracts contain these
requirements, and in-house maintenance projects swept on a frequent basis to keep pollutants
out of the storm drain system.

Measurable Goal was met. Other than minor pothole repairs, the City does not perform any
bridge or street maintenance work in-house. Bridge and street maintenance work is contracted
out, and the City includes language in its bid documents for these projects that include sweeping
and other types of requirements. Thislanguage was updated in Y ear 3 to specifically require
sweeping of streets and paved areas that are affected by these construction projects. A copy of
this language isincluded at the end of this Appendix. Whenever the City repairs potholes, it
sweeps up any loose dirt or paving material resulting from this work and disposes of it at the
City’s Corporation Y ard.

BMP 6-10.a: Stencil catch basins and inlets as needed as prevention measure.
Measurable Goal: Stenciling is covered under BMP 2-2.c.
Measurable Goa met. Covered under BMP 2-2.c.

BMP 6-10.b: Inspect catch basinsand inletsin the designated “ hot spots’ listed on page E-
199 of Appendix E annually prior to rainy season, and clean as necessary.

Measurable Goal: 100% of “hot spot” catch basins and inletsinspected, and cleaned as
necessary, each year prior to start of rainy season.

Measurable Goa was met. 100% of the Hot Spot catch basins and inlets were inspected and
cleaned as necessary. A copy of the City’s catch basin inspection and cleaning forms, performed
during October 2008 are included at the end of this Appendix, showing fulfillment of thisBMP.
The forms show that a condition of “Pass’ indicates that visual inspection from inside a catch
basin showed that the inlet and exit pipes were essentially free of debris, and therefore not in
need of cleaning. A condition of “Fail” indicates that cleaning was needed, and that cleaning was
performed on the indicated date. The catch basins are cleaned under a contract with the City of
Seaside, using their vactor truck. The catch basins are cleaned at the same time the culverts
(pipes) areinspected and cleaned. A sewer jet washer is used to clean the culverts. The City’'s
culvert inspection forms cover every catch basin within the City, not just the “hot spot” catch
basins, and are thus adequate to cover the “hot spots’. The only “prioritized” areas are the 3
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separators (CDS units) that are installed near the discharge of the City’ s largest storm drain
outfalls. These are inspected and cleaned 3 to 5 times per year, depending on the amount of
rainfall that occurs. CDS unit cleaning and inspection records are in the form of billings from the
City of Seaside for use of their vactor truck.

BMP 6-10.c: Clean and repair catch basins, inlets and piping as identified through
inspections prior to November 1st annually

Measurable Goal: By November 1st annually, address cleaning and repair needs of
prioritized catch basins, inlets & piping asidentified during inspections

Measurable Goal was met. A description of the City’s Storm Drain System Inspection and
Maintenance procedures in included at the end of this Appendix. See also the Comments under
BMP 6-10.b above.

BMP 6-10.d: Re-inspect identified problem areas of debris accumulation during wet season
Measurable Goal: Re-inspect 100% of problem areas

Measurable Goal was met. The City used to have some flooding problem areas, but installing
larger pipes and other storm drain system improvements have essentially eliminated all of these
problems. Thus, reinspection during the wet season has not been necessary.

BMP 6-10.e: Keep documentation of inspections and cleanings.

Measurable Goal: Documentation kept on file.

Measurable Goal was met. See the Comments under BMP 6-10.b above. The following
information is provided in response to Comment No. 88 in the RMQCB NOV Letter dated
9/14/09: As noted in the supporting materials for BMP 6-10.c, during the period June 2, 2009
through September 8, 2009 approximately 86 cubic yards of waste had been collected from the
combined efforts of catch basin cleaning and street sweeping. Nearly all of this waste was from
street sweeping, since catch basin cleaning is not normally performed during the summer months.
Tracking the quantity of waste that was collected was in direct response to the RWQCB’s
comments as contained in the RWQCB'’s letter dated September 14, 2009, some of which was
discussed in the mini-audit conducted by the RWQCB staff May 2009.

BMP 6-10.f: Twice during the 5-year permit period, perform an analysisfor pollutants of
concern in material removed from catch basins by cleaning. ThisBMP is carried out by the
Group and there are no individual permittee responsibilities.

BMP 6-11.a: Regularly inspect and clean trash enclosures.

Measurable Goal: 100% of trash enclosuresinspected per program described on page E-181
of Appendix E.

Measurable Goal was met. The following information is provided in response to Comment No.
90 in the RWQCB NOV Letter dated 9/14/09: No new trash enclosures that serve municipal
buildings in which food service is provided were constructed during the current reporting period.
However, if such a project came about it would be reviewed for compliance with this BMP by

the Planning Department staff, and appropriate requirements to comply would be imposed upon
it.

All but afew of the city-owned trash enclosures are emptied daily through the City’s franchise

agreement with Waste Management, Inc. (WMI). The agreement requires daily pickup of trash

and recycling cans from sidewalks and parks and pick-up one to five times per week for

dumpsters. WMI is also required to pick up loose litter near the cans as part of this agreement.

The route workers notify the City of any cans that are in need of repair or cleaning. WMI also
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provides annual funding for replacement of worn out or damaged enclosures and semi-annual
cleaning of the cansin the central business district and the waterfront area.

BMP 6-11.b: Regularly inspect and clean parks.

Measurable Goal: 100% of trash enclosuresinspected per program described on page E-181
of Appendix E.

Measurable Goa was met. All City parks are inspected for and cleaned of litter by city staff at
least once aweek. However, trash receptacles at all City parks are emptied daily seven days a
week through the City’ s franchise agreement with Waste Management, Inc. (WMI). During the
course of their daily visitsto the park sites, if WMI personnel observe litter within the park, they
notify City staff via cell phone to report this. City staff responds to clean up that litter that same
day if the report occurs on aweekday, or on the first working day thereafter, if the report occurs
on aweekend or holiday. The following information is provided in response to Comment No. 92
in the RWQCB NOV Letter dated 9/14/09: Through the arrangement between the City and WMI
described in the preceding sentences, each park receives a daily inspection for trash that needs to
be picked up. Same-day response to citizen reports of trash in parksis also provided during
weekdays. If amember of the public or City staff reports a trash buildup on weekends, it is
responded to on the next working weekday. The only exception to this procedure pertains to the
Mission Trail Nature Preserve, where, due to the limited access to this preserve area compared to
the City parks themselves, the trash cans are emptied by City staff on aweekly basis. Thereisa
relatively small volume of waste generated at this preserve, and if reports of trash problems are
received, they are responded to on a same day or next working day basis.
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SUMMARY TABLE OF MRSWMP BMP IMPLEMENTATION STATUS
FOR THIS PERMITTEE

1. PUBLIC EDUCATION AND OUTREACH
All of the work involved in carrying out the BMPs and meeting the Measurable Goals for this Minimum
Control Measure was carried out as a group activity of the eight co-permittees, and is reported on in

Appendix A.

Status of BMPs and Implementation Plans

particularly those in

Status
o
()
BMP S %
BMP Implementation Plan 2| g B
. No. = L
Description S| 2 =
S g o
ol E| <
o +— +—
E|lZ2]| 2
Educate an audience Implement the comprehensive Public Education &
that includes students, 1-1.a Outreach Program contained on pages E-1 X
business owners, through E-22 of Appendix E for the entire region.

targeted businesses and
tourists as well as
residents about the
causes of storm water
pollution and the things
they can do to reduce
this pollution. 1-1.b
(See pages E-1
through E-22 of
Appendix E for Public
Education and
Outreach Program)

Review & revise “Year 1 Public Education &
Outreach Plan” to maximize efficiency in
audiences reached, and address current
contaminants impacting water quality. Changes X
will be based on input from the public, volunteer
monitoring network data, and contaminants of
concern. The revised Plans will be implemented
in each of Years 2 through 5.
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2. PUBLIC INVOLVEMENT AND PARTICIPATION
Much of the work involved in carrying out the BMPs and meeting the Measurable Goals for this Minimum
Control Measure was carried out as a group activity of the eight co-permittees, and is reported on in

Appendix B . Only the information that is specific to this entity for certain of the BMPs and Measurable

Goals is reported below.

Status of BMPs and Implementation Plans

Status
©
[}
| 2
BMP BMP Implementation Plan ? e <
- No. = o
Description S| Q| =
ol 5| &
e = (o
oL =<
o +— +—
E|2]| 2
Encourage general Draft annual report will be posted on the website
public participation in 2-1a and in city offices for review by public one month | X
programs and activities prior to Annual Workshop No. 2
designed to promote
understanding and
awareness of storm
water pollution, such as
cleanup events and ) o
restoration activities. Recruit volunteers through municipal employee
2-2.b base and through advertising for Annual Coastal X
Clean Up Day or other local clean up efforts.
Prioritize Pollutants of Concern from Urban Watch
and First Flush data; conduct source tracking
using upstream monitoring for highest priority
2-2.d pollutants and use this to identify probable X
sources under MCM 3. Take appropriate
corrective actions in accordance with BMPs 3-3.d
and 3-4.a.
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3. ILLICIT DISCHARGE DETECTION AND ELIMINATION

Some of the work involved in carrying out the BMPs and meeting the Measurable Goals for this Minimum
Control Measure was carried out as a group activity of the eight co-permittees. Only the information that

is specific to this entity for certain of the BMPs and Measurable Goals is reported below.
Status of BMPs and Implementation Plans

Status
3
| 2
BMP BNI\QP Implementation Plan B g _‘3
Description ' | 2| =5
= g' Q
o =<
o +— +—
E|2]| 2
Create a unified place for Using the protocol contained on pages E-30 through
the public to call in for 31 E-33 of Appendix E of the MRSWMP, investigate
e -1.c . . A X
potential illicit discharges. and take appropriate action on each report of illicit
discharge that is received.
Complete preparation of the storm drain system
map contained on pages E-34 through E-36 of
Storm water system 322 Appendix E of_the MR_SWMP, showing the location X
mapping ' of all outfalls discharging to waters of the state and
other MS4s that receive discharges from those
outfalls
3-2b Update the outfall map annually to include new X
' facilities as appropriate.
Using the inventory of businesses to be inspected
Implement and maintain a and the inspection checklists contained on pages E-
program to detect and 37 through E-77 of Appendix E of the MRSWMP,
eliminate illicit prioritize the businesses to be inspected, and
connections and/or perform compliance inspections on these
discharges; i.e., sewer 3-3.b businesses to identify illicit connections and illegal X
overflows, fluid dumping discharges. Discharges to Environmentally
in catch basins etc. Sensitive Areas, discharges to Areas of Special
Biological Significance, restaurants/fast food chains,
auto repair shops, and gas stations will receive top
prioritization in scheduling these inspections.
Using the protocol contained on pages E-78 through
E-79 and E-95 through E-98 of in Appendix E of the
3-3.d MRSWMP, take action as necessary to eliminate X
100% of the illicit connections and illegal discharges
that are identified in this year
Implement and maintain a
program to detect and
eliminate illicit Perform source tracking of manholes in the Hot
connections and/or 3-3.e Spot areas listed on page E-199 of Appendix E to X
discharges; i.e., sewer determine source of pollutants
overflows, fluid dumping
in catch basins etc.
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BMP
Description

Status

Adopt an ordinance with
standards for storm water
pollution prevention.
Ordinance to include
definitions of illegal
disposal activities,
including requirements
pertaining to mat wash
downs, hood cleaning,
etc., and requiring firms
to notify Public Works of
all such cleaning
activities, with penalties
for violations. Ordinance
will also outline
responsibility for any
clean up determined
necessary.

Inspection program to
ensure compliance from
RVs & boats

o
()
BMP e = %
. ()
No. Implementation Plan g g _S
() = ey
§|E| 2
o +— +—
EIE
Using the guidance document and model ordinance
contained on pages E-80 through E-98 of Appendix
E of the MRSWMP, each Participating Entity will
3-4.a : ' o X
adopt a storm water ordinance revised to be specific
to each entity’s needs through appropriate
governing body procedures.
3-4.b Train appropriate staff on the adopted ordinance X
3-4.c Implement ordinance X
Using the inventory of RV parks and boat marinas
and the inspection lists contained on pages E-119
3-5.a | through E-124 of Appendix E, inspect each RV park X

and boat marina annually, and take action to correct
any observed violations of the discharge ordinance
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4. CONSTRUCTION SITE STORM WATER CONTROL

Status of BMPs and Implementation Plans

BMP
Description

BMP
No.

Implementation Plan

Adopt an ordinance with
standards for storm
water pollution
prevention associated
with construction
activities.
Ordinance to include
standards for general
construction site waste
management for
construction activities as
defined by the General
Construction Storm
Water Permit

4-1l.a

Using the guidance document and model ordinance
contained on pages E-84 through E-98 and E-125
through E-131 of Appendix E of the MRSWMP, each
Participating Entity will adopt a storm water ordinance
revised to be specific to each entity’'s needs through
appropriate governing body procedures

Implement procedures
for site plan review,
including consideration
of potential water quality
impacts

4-2.a

Train appropriate staff on the site plan review
procedures contained on pages E-125 through E-131
of Appendix E procedures

Implement procedures
for site plan review,
including consideration
of potential water quality
impacts

4-2.b

Use the site plan review procedures contained on
pages E-100 through E-103 and E-125 through E-131
of Appendix E when reviewing construction projects

Implement procedures
for site inspection and
enforcement of BMP
control measures

4-3.a

Train appropriate staff on the construction site
inspection procedures. Topics to be covered in this
training will be the applicable portions of the materials
contained on pages E-125 through E-136 of Appendix
E, consisting of:

1. The Guidance Document for Policies and
Procedures Pertaining to Construction Sites
2. Construction Site Plan Review and Inspection
Procedures
3. Inspection Checklist for Construction Sites

Status
©
2l o

s | G| B

21e| §

5| 2|2
| =2

§lE| 2

O | += [

E|Z2]| 2

X

X

X

X
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Status
ks
BMP BMP Implementation Plan c| 2
Description No. Tl o] g
g|l2| 5
S|E| 2
o +— +—
E|z2]| 2
Implement procedures Using the procedures and checklists contained on
for site inspection and pages E-127 through E-136 of Appendix E, inspect the
enforcement of BMP 4-3.b | construction sites subject to the storm water ordinance | X
control measures. and take appropriate action to have any observed
violations corrected
Implement procedures
for receipt and
consideration of Use the procedures contained on pages E-30 through
information submitted by E-33 of Appendix E of the MRSWMP to facilitate the
. . 4-4.a ; : X
the public regarding receipt of, and the response to, reports from the public
storm water runoff of storm water pollution from construction sites.
impacts associated with
construction projects.

The table below, recommended in the SWRCB'’ s guidelines for the preparation of Annual Reports,
summarizesthe resultsof construction-related BM Psand M easurable Goal sfor the current reporting

period.
This Last
I ssue Reporting | Reporting Comments
Period Period

How many erosion and sediment 0 N/A None of these were submitted or reviewed
control plans were reviewed? during Year 3
How many construction sites were 60 residential and 8 commercia sites were
inspected to determine compliance 68 N/A inspected during Year 3
with your construction storm water
reguirements?
At how many construction sites Only avery small number of minor violations
were violations noted? 0 N/A that were corrected during the inspection, and

thus did not remain as violations at the end of

the inspection, were noted at any of these sites
At these sites, how many site Because no violations that warranted a penalty
Owners or operators were 0 N/A were noted, no penalties or enforcement

penalized through aformal
enforcement action?

actions were necessary

Note: The absence of other than very minor violationsis most likely the result of briefings
provided to contractors during the plan review process to alert them to storm water pollution
prevention requirements, and their willingness to voluntarily correct deficiencies during the
course of the inspections, resulting in the inspection being concluded with no violations in place.
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5. POST-CONSTRUCTION STORM WATER MANAGEMENT

Status of BMPs and Implementation Plans

Status
©
2l o
BMP BMP . c | =
Description No. Implementation Plan E’ g _‘3
& | =| 3
Qo
§ E| £
o +— +—
E|2] 2
Adopt an ordinance with
standards for storm
water pollution
prevention associated
with storm water
Sysézc]esk;nf:;ﬁg ;nn(rj]ew Using the guidance document and model ordinance
redevglo ments contained on pages E-84 through E-98 and E-137
P ' through E-143 of Appendix E of the MRSWMP,
. . 5-1.a each Participating Entity will adopt a storm water X
Ordinance to include . : . o
. ordinance revised to be specific to each entity’s
standards for the design, ; ;
: needs through appropriate governing body
operation, and rocedures
maintenance of post- P '
construction storm water
pollution prevention
systems in new
developments and
redevelopment.
In;(s)rk?g:/(iagvtv%r;) c:a(?g(r:?s Train appropriate staff on the plan review
lans pro) 5-2.a procedures contained on pages E-139 through E- X
P 143 of Appendix E
Using the plan review procedures contained on
Implement procedures pages E-139 through E-143 of Appendix E, review
for review of project 100% of project plans subject to the post-
5-2.b : ! X
plans construction requirements of the storm water
ordinance for compliance with this ordinance during
design and construction
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Status

©
[}
BMP BMP . | 2
Description No. Implementation Plan B g %
g | 2|3
o
§|E| &
o +— +—
E 2] 2
Use the BMP Guidance Series and site inspection
Imolement orocedures checklists contained on pages E-104 through E-118
b proce . and E-144 through E-145 of Appendix E to inspect
for post-construction site 5-3.a . . o X
X . projects and/or require self-certification by owner
inspection and ) . :
following completion of construction.
enforcement of storm
water psollsli'g%nscontrol Using the protocol contained on pages E-78 and E-
Y 79 and E-95 through E-98 of Appendix E, each City
5-3.b . , . . X
will enforce post-construction compliance with the
storm water ordinance.
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Thetable below, recommended in the SWRCB' sguidelinesfor the preparation of Annual Reports,
summarizesthe results of New Devel opment/Redevel opment-related BM Psand M easurable Goals
for the current reporting period.

Issue

This
Reporting
Period

L ast
Reporting
Period*

Comments (ex. frequently seen project
types, types of BMPs)

How many post-construction plans
were reviewed?

None

N/A

All of the site plans submitted to the City with
applications for building permits during the
current reporting period were reviewed for
compliance with the New

Devel opment/Redevel opment section of the
BMP Guidance Series. During the current
reporting period, none of the projects for which
permit applications were submitted were found
to require any form of Treatment BMP.
Conseguently, none of the projects was
required to install treatment or other devices
for storm water pollution prevention, so there
were no plans for those types of facilitiesto be
reviewed.

How many plans included post-
construction BMPs?

None

N/A

None, as explained above

How many sites were inspected to
verify installation of post-
construction BMPs?

None

N/A

During the current reporting period, none of
the projects for which permit applications were
submitted were found to require Treatment
BMPs, so no inspections were necessary.

How many sites were inspected to
verify the proper operation and
maintenance of post-construction
BMPs?

None

N/A

During the current reporting period, none of
the projects for which permit applications were
submitted were found to require Treatment
BMPs, so no inspections were necessary.

* The BMPs for MCM No. 5 went into effect in Permit Year 3, so no activities under this MCM
were carried out during the “Last Reporting Period.”




6. POLLUTION PREVENTION AND GOOD HOUSEKEEPING FOR MUNICIPAL

OPERATIONS
Status of BMPs and Implementation Plans
Status
ks
5| =
BMP BMP . S| o
Description No. Implementation Plan g £ §
223
S| E|l<
o +— +—
E|lz2|z2
Implement an education
and training program for
employees (general and
then specific to targeted
employee groups,
including supervisors) Using the training outline and materials contained
about the impacts of on pages F-22 through F-34 of Appendix F of the
storm water pollution 6-1.a MRSWMP, train appropriate municipal X
from municipal activities employees (including supervisors) on storm
and hazardous materials water pollution issues.
disposal, and how to
implement the selected
BMPs to reduce these
impacts.
Promptly correct any hazardous materials
inspection deficiencies reported by the County
Inspection program of inspectors, who are responsible for all of the
municipal hazardous hazardous materials inspections in Monterey
materials storage 6-2.a County. (The inspection forms used by the X
facilities County are contained on pages E-146 through E-
168 of Appendix E of the MRSWMP and indicate
the thoroughness that the County’s inspections
entail.)
Implement procedures Train appropriate staff on the procedures
for proper disposal of 6-3 contained on pages E-169 through E-174 of
. . -3.a . . . X
used motor oil and oil Appendix E for proper disposal of used motor oil
filters and filters
Igfﬁrn(:sg: gg);gsd;rgfs Use procedures contained on pages E-169
. : 6-3.b through E-174 of Appendix E for disposal of used | X
used motor oil and oil . .
. motor oil and filters
filters
Train municipal staffs to use the procedures
Implement a program contained on pages E-175 through E-176 of
that effectively manages 6-4 Appendix E of the MRSWMP to properly manage
. -4.a I L X
landscaping and lawn landscape and lawn care activities. Offer training
care activities to to other agencies such as school districts
minimize the potential for beginning in Year 3.
storm water pollution. 6-4.b Perform spraying during times where rain is not X
' predicted
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Status

©
(O]
c| 2
BMP BMP . Tl elg
Description No. Implementation Plan 2 g S
el 2|2
| E| <
o +— +—
E|2]|2
Implement procedures to
ensure the
g :g:‘;xm::;gg gp di)o(;’l Use the procedures contained on pages E-177
. O P 6-5.a through E-179 of in Appendix E of the MRSWMP X
water prior to discharge for the proper disposal of swimming pool water
to the storm water prop P 9p '
system
Conduct sweeping on a
freque_nt and regular Conduct sweeping on a regular basis in
basis and focus )
. accordance with the programs and plans
sweeping schedule on 6-6.a ined 80 th h 96 of X
high impact/dry weather contained on pages E-180 through E-196 o
. Appendix E of the MRSWMP.
sites
Implement a program to
prevent pollutants from
automotive activities, Provide designated area for all vehicle
. ) 6-7.a . X
such as vehicle fluids, maintenance.
from entering storm
drains
Move maintenance and repair activities indoors
6-7.b : X
or under a covered area whenever possible
Install separators in vehicle yards as necessary
Implement a program to 6-7.c and required. X
prevent pollutants from
automotive activities, Using the Vehicle Service Facilities Inspection
such as vehicle fluids, Checklist contained on pages E-71 through E-77
from entering storm 6-7.e of Appendix E of the MRSWMP, inspect the X
drains (Cont'd) MS4'’s vehicle maintenance facilities annually and
correct any deficiencies noted.
Store materials and wastes under cover
6-7.f . X
whenever possible
Implement a program to
prevent pollutants from Train all employees repairing municipal vehicles
automotive activities, on proper pollution prevention techniques
. . 6-7.9 X
such as vehicle fluids,
from entering storm
drains
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Status

©
[¢]
c| 2
BMP BMP . Tl elg
Description No. Implementation Plan 2 g S
El2| 8
| E| <
o +— +—
E|lz2]|2
6-8.a Training of municipal employees in proper vehicle X
' washing techniques
Implement a program to
prevent pollutants from
washing municipal
vehicles, such as vehicle
fluids and phosphate
soagférfr:qo?rgggenng Using the vehicle washing portion of the Vehicle
' Service Facilities Inspection Checklist contained
6-8.b on pages E-75 through E-76 of Appendix E of the X
' MRSWMP, inspect the MS4'’s vehicle washing
facilities annually and correct any deficiencies
noted.
Implement policies and Require bridge and street maintenance
procedures to prevent contractors to regularly sweep construction zones
pollutants from bridge and to keep paint and other construction
and street maintenance 6-9.a materials out of the storm drain system. (Perform | X
activities, such as paving additional sweeping in conjunction with street and
and painting work, from bridge maintenance work that is performed in-
entering storm drains house.)
Stencil catch basins and inlets as needed as
6-10.a prevention measure X
Inspect catch basins and inlets in the designated
Implement a broaram of “hot spots” listed on page E-199 of Appendix E of
P prog 6-10.b | the MRSWMP annually prior to rainy season, and | X
regularly cleaning storm clean as necessar
drains and inlets to y
prevent accumula‘ged Clean and repair catch basins, inlets and piping
pollutants from being 6-10 identified th hi i ior t X
discharged with the -10.c as identified through inspections prior to
storm water (See November 17 annually
Appendix E of the 6-10.d Re-inspect identi_fied prqblem areas of debris X
MRSWMP for a ' accumulation during wet season
complete discussion of Keep documentation of inspections and
the work to be cleanings
performed under BMP 6-
10
6-10.e X
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BMP
Description

BMP
No.

Implementation Plan

Status

Not Implemented

Not Applicable

Implement a program to
regularly inspect and
clean trash enclosures
and parks to prevent
trash from being
discharged with the
storm water

6-11.a

Regularly inspect and clean trash enclosures

X|Implemented

6-11.b

Regularly inspect and clean parks

X
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summarizes all such incidents occurring during the current reporting period
3-2.b Updated outfall information C-61
3-3b Representative examples of the business inspection checklist forms prepared by the | C- 65
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3-3d A summary of the enforcement actions taken for theillicit connection and illegal C-81
discharge incidents that occurred during the current reporting period
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training, and their pre- and post- training test scores for the current reporting period
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Measurable Goal for thisBMP
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6-7.e A copy of the completed vehicle maintenance facility inspection form prepared by C-110
the City during the current reporting period
6-8.b A copy of the completed vehicle washing facility inspection form prepared by the | C- 117
City during the current reporting period
6-9.a A copy of the language pertaining to storm water pollution prevention which the C- 118
City includesin its bid documents for bridge and street maintenance projects
6-10.b Tabulation of the City’s catch basin inspection and cleaning activities performed by | C-123
the City during the current reporting period
6-10.c Description of the City’s Storm Drain System Inspection and Maintenance C-132

procedures
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The 25" Annual California Coastal Cleanup Day, sponsored by the California
Coastal Commission, is the premier volunteer event focused on the marine
environment in the country. Last year, more than 70,000 volunteers worked together
to collect more than 1.6 million pounds of trash and recyclables from beaches,

lakes, and waterways throughout the state. California Coastal Cleanup Day was
even hailed by the Guinness Book of World Records as "the largest garbage
collection"!

Bring your friends and family to Coastal Cleanup Day at Carmel Beach and show
your support for our shared natural resources. It’sfun, it's educational, and it
makes a huge difference!

No need to pre-register. Just show up at the foot of Ocean Avenue and sign up on
the volunteer sheet provided. Bagswill be provided, but bring some gloves and
sunscreen, too!!
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Beach Cleanup

The Carmel Residents Association sponsors a monthly volunteer cleanup and gardening
program, which has contributed significantly to maintaining the Carmel beach and the
beach walkway. Colorful safety vests for the workers were funded by Carmel Plaza.

The beach cleanup and gardening project has contributed over 4,400 hours of volunteer
community service. Gary Kelly, Forest and Beach Department Director, estimates that
this volunteer effort would have cost the city over $60,000. The State Coastal
Commission recently gave special recognition to the CRA in its Adopt-a-Beach program.
At least once ayear, a beach picnic is held for the beach cleanup volunteers.

Volunteers meet at the foot of Ocean Avenue at 10 am. on the fourth Saturday of each
month. Participants should bring their own gloves.
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LOG OF REPORTSRECEIVED OF ILLICIT CONNECTIONS AND/OR

ILLEGAL DISCHARGES

REPORT DATE | SSUE/PROBLEM ACTION STATUS
NO. RECEIVED REPORTED TAKEN OF
REPORT®
2-08 8-29-08 Sewer backup Health and fire 1
departments
notified
3-08 10-11-08 Sewer backup Health and fire 1
departments
notified
1-09 1-7-09 Small paint spill Warning issued 1
and area
cleaned
2-09 7-2-09 |ce machine draining Warning issued 1
and area
cleaned
3-09 8-3-09 Hotel sewage backup Health and fire 2
departments
notified
4-09 8-3-09 Sewage backup Health and fire 1
departments
notified
(1) Cosed, (2) Ongoing enforcenent, or (3) Still investigating
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UPDATED CARMEL OUTFALL INFORMATION

CITY OF CARMEL STORM WATER OUTFALL LOCATION INFORMATION

OUTFALL OUTFALL DISCHARGE LOCATION
NUMBER DIAMETER
C1 36" x 60" To the bluff of the beach west of the end of 4™ Avenue
box culvert
C-2 24" To the bluff of the beach west of the end of Ocean Avenue
C-3 24" To the bluff of the beach west of the end of 8" Avenue
C-4 8" To the bluff of the beach between the west ends of 9" & 10™ Avenues
C-5 N/A This Outfall Number is Not Used
C-6 24" To the bluff of the beach west of the end of 10" Avenue
C-7 36" To the bluff of the beach west of the end of 11™ Avenue
C-8 24" To the bluff of the beach west of the end of 12" Avenue
C-9 24" To the bluff of the beach west of the end of 13" Avenue
C-10 15" To the bluff of the beach southwest of the intersection of Scenic Road and Santa Lucia Avenue
C-11 2-36" To the south of the Carmel Mission discharging to the Carmel River
C-12 18" From the parking lot at Del Mar adjacent to Ocean Avenue, to the adjacent beach
C-13 24" To the bluff of the beach west of the end of 9" Avenue
C-14 15" To the bluff of the beach between the west ends of 8" & 9™ Avenues
C-15 N/A This Outfall Number is Not Used
C-16 N/A This Outfall Number is Not Used
C-17 15" To the bluff of the beach between the west ends of 12" & 13" Avenues
C-18 24" To the bluff of the beach near the intersection of Scenic Road & Santa Lucia Avenue
C-19 15" To the bluff of the beach between the west ends of 13" and Santa Lucia Avenues
C-20 12" To the bluff of the beach southwest of the intersection of Scenic Road and Santa Lucia Avenue
c-21 24" To the bluff of the beach between the west ends of 11" & 12" Avenues
C-22 N/A This Outfall Number is Not Used
C-23 6 Adjacent to the stairway to the beach near the west end of 8" Avenue
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Description of Process Used, and Rationale, to Prioritize Businesses for I nspection:
In accordance with discussions within the MRSWMP Group of co-permitteesit was agreed that the initial
inspections should concentrate on businesses in the following categories, which are identified by EPA and other
sources as being the most likely categories of business to be contributing to storm water pollution:

Food Service Facilities

Gas Stations

Vehicle Service Facilities

BUSINESS INSPECTION SUMMARY

BUSINESSTYPE NO. OF SUMMARY OF INSPECTION
BUSINESSES FINDINGS
INSPECTED (NUMBERS OF BUSINESSEYS)
N WITH DEFICIENCIES
o n
TS 2aolzlu|zaxZ@
- W “wWl k=K |FWSwW
o) We|=-00 | =T o
29z |EQ =zl = P =9
oL ca|lohe o552
O O
Food Service Facilities 14 6 | 8 6 6 2
Gas Stations 1 1 1
Vehicle Service Facilities 1 1 1
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SUMMARY OF ENFORCEMENT ACTIONSTAKEN TO ELIMINATE ILLICT

CONNECTIONSAND ILLEGAL DISCHARGES

MEANS OF ENFORCEMENT
IDENTIFICATION ACTIONS TAKEN
- L we, |<
NO. > |x |9 > >z |z
IDENTIFIED | & | & | W = |o |Es | |©
TYPE OF VIOLATION = W | 12 |82z |0 |F
OR O oW w |z |9 |2 |©
LL — <
REPORTED | @ |z | % T |k LE |2 | <
2 |n |6 |0 |3 |22 |25 (%
- Bz 3 3 5 | W
O 5 < <z |-
[llicit Connection 1 1
lllegal Discharge 5 2 3 3

D «Other” includes

@ 1ncludes Notice of Violation, Stop Work Order, and Administrative Compliance Order.
® |ncludes Citation for Violation and Notice of Imposition of Administrative Ordinance.

® Includes Citation for Violation.

Note: Not al incidents required enforcement action, as some were accidental or unintentional, e.g. gasoline

leakage from a vehicle, and were promptly corrected.
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CONSTRUCTION SITE INSPECTION SUMMARY

TYPE OF CONSTRUCTION NO. OF SUMMARY OF INSPECTION
SITE CONSTRUC- FINDINGS
TION SITES (NUMBERSOF SITES)
INSPECTED o WITH DEFICIENCIES
Ll
Z = . 0n 0 >
202 |EQI3ZRI3E20
Shl |28 2h%|ga0¢
=z O QO ) L <
Residential 60 60 0
Commercid 8 8 0
Industrial N/A NA|NA
Other N/A NAINA

Note: The absence of deficienciesis most likely the result of briefings provided to contractors during the plan
review process to aert them to storm water pollution prevention requirements, and their willingness to
voluntarily correct deficiencies during the course of the inspections, resulting in the inspection being concluded
with no deficienciesin place.
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SUPPORTING MATERIALSFOR BMP 6-4.a

Note: In the“Landscaping and Irrigation Runoff” form for this BMP, the abbreviations used are for the BMPs
listed on page E-175 of the MRSWMP Appendix E, as follows:

EC = Erosion Control

VM = Vegetation Management
P = Pesticides

H = Herbicides

F = Fertilizers
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STREET SWEEPING INFORMATION

Describethe City’s educational efforts, in the form of brochuresand newsletter information that were
made to encour age community cooperation with street sweeping schedules and to convey theimportance
of street sweeping. Also state how, and how many, flyersweredistributed notifying residents of the street
sweeping schedules:

One of the measures described in the “ Sweegping and Cleaning” procedures on page E-180 of the MRSWMPis

to inform residents of the street sweeping schedules, so they can keep their vehicles off the street in order to

enabl e the sweeper to most effectively perform sweeping.

The sweeping of the City's streets is performed on aregular cyclical basis, but streets cannot always be swept on

the same days of the week during each sweeping cycle. Thisis because the rate of progress through each

sweeping cycle differs from time-to-time due to the amount of workload the sweeper operator has, the amount

of wind-deposited debris (pine needles, etc.), and other factors. Therefore, it is not possible to notify residents

of what days of the week their streets will be swept.

The eight co-permittees concluded that the most cost-eff ective means of notifying residents of the scheduled

street sweeping programs in each entity would be through the placement of display ads in the newspapers of

general circulation within those entities. These ads were placed in the spring of 2009 to accomplish the

objective of notifying residents of the importance of street sweeping in preventing storm water pollution, and to

enable them to learn what the normal sweeping days are for their streets.

Wasthe City’s street sweeping equipment maintained and cleaned with drainageto a sanitary sewer?.

X Yes No If no, explain: The Corporation Y ard has a wastewater recycling unit. Water isrecycled

from cleaning and for use in sweeper operations. Water that is not recycled to the sweeper is discharged to the

sanitary sewer.
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Were street sweepings will be disposed of at thelandfillsand not l€eft in piles along roads?

X Yes No If no, explain: The sweeper dumps its sweepings into a 30 cubic yard dumpster at the

Corporation Yard. Thisdumpster is hauled to the sanitary landfill for disposal by the City's franchise waste

hauler, Waste Management, Inc. In addition to sweepings, catch basin cleanings and excess road paving mix,

tree trimmings, and other types of debris often are put into this dumpster for disposal.

Wereall municipal parking structuresand municipal surface parking lotsinspected for trash and debris
at least weekly, and was trash picked up and removed?

X Yes No If no, explain: The street sweeper operator checks the two municipal parking lots (at the

Sunset Center and the City Hall) daily. Public Works personnel performing gardening work check the two

parking lots at the City library weekly. These lots are cleared of trash, and then are swept with either the street

sweeper or with a hand-held |eaf-blower, and the sweepings are collected and disposed of in the dumpster at the

Corporation Y ard.

For municipal lotsor structureswherethere are morethan 150 spaces, wasthelot or structure cleaned at
least once a week regardless of inspections, and was cleaning done by a combination of blowersand
sweepers, brooms, or some other method that did not wash or convey the debrisinto the storm drain
system? (Note: Exceptions may be made when thereis an effective treatment system installed in the storm
drain system serving thelot or structure).

Yes [X] No If no, explain: The City does not have any lots or structures thislargein size.

ADDITIONAL INFORMATION

The City has afull-time street sweeper operator. Heis responsible for hand sweeping unreachabl e areas around

tree squares and parking lots. He sweeps the business district twice aweek and the residential areas on the other

3 days. This means he getsto every street in the residential areas approximately twice per month. The only

time this deviates is when the sweeping machine is being serviced, or the operator is not present due to vacation,

sickness, or for some other reason. |If the operator schedul es a vacation lasting a week or longer, a backup driver

is scheduled to fill-in.
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Compliancel nspection Checklist for Vehicle Service Facilities

Facility Name City of Carmel Corporation Yard

Facility Address East side of Junipero between 4™ and 5™
Facility Contact Person | Stu Ross

Facility Telephone (831) 620-2070

Inspector’s Name Stu Ross

Date of Inspection 1-29-09

HOUSEKEEPING YES |NO | OTHER
Are drip pans used under leaking vehicles to capture X

fluids?

Are shop floors and other paved surfaces regularly swept, X

vacuumed, or mopped rather than hosed down?

Are all unnecessary hoses removed to discouragewashing | X
down floors and outside paved areas?

Areall metal filings, dust, and paint chips collected from X
grinding, shaving, and sanding disposed of properly?

Isal dust from other activities (e.g. brake pad dust) X
collected and disposed of in compliance with local
requirements?

Are cleaning rags recycled through an industrial laundry? X

Are storm drain inlets, catch basins, and any storm water X
treatment systems within the facility boundary inspected
and cleaned before October 1 each year?

Are storm water treatment facilities within the facility X
boundary being properly maintained?

Are storm drains labeled with “No Dumping — Discharges | X
to Ocean”

Arevehiclesthat are received to be parted or scavenged N/A
parked on a paved surface and immediately drained of
gasoline and other fluids, and are these fluids properly
disposed of ?

Are drip pansin place to catch leaking fluids? X

Areall fluids drained from components, such as engine N/A
blocks, which are stored for reuse or reclamation?

Are these components kept under cover and on adrop pan N/A
or sealed floor?

STORAGE YES | NO | OTHER

Are hazardous materials and wastes, including waste X
containers of antifreeze and oil, stored in secondary
containment where they are protected fromrainand in a
way that prevents spills from reaching the sanitary sewer
or storm drain?

Arelids kept on waste barrels and containers, and stored X
indoors or under cover to reduce exposure to rain?
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STORAGE (CONT’'D) YES [|NO |OTHER
Are all hazardous wastes |abel ed according to hazardous X
waste regul ations?
Are wastes kept separate to increase waste recycling/ X
disposal options and to reduce costs?
Iswaste oil prevented from being mixed with fuel, X
antifreeze, or chlorinated solvents?
Areall bulk fluids and wastes double contained to X
prevent accidental discharges to the sewer and storm
drain?
Are all storage areas kept clean and dry, so that leaks and X
spills are detected as soon as possible?
Are new and old batteries stored securely to avoid X
breakage and acid spills during earthquakes?
Areall of the shelves secured to the wall? X
Areall used batteries stored indoors and in plastic traysto | X
contain potential leaks?
Areall old batteries recycled? X
SPILL CONTROL YES |NO | OTHER
(Note: TheBest Spill Controal is Prevention)
Is the spill response plan maintained and kept current, X
and are all employees trained on the elements of the plan?
Is the distance between waste collection points and X
storage areas minimized?
Areall solid and liquid wastes contained and covered, X
especially during transfer?
Are absorbent materials purchased and maintained in X
accordance with local regulations and procedures for
containment and cleanup of different spills?
Are they easily accessible from anywhere in the shop? X
Are the leaks and drips spot cleaned routinely? X
Arethefloor drains checked to ensure that they are not X
connected to or discharge to the storm drain system?
OUTDOOR WASTE RECEPTACLE AREAS YES |NO | OTHER
Areleaks and drips cleaned routinely to prevent runoff of X
spillage?
Is the possibility of pollution from outside waste
receptacles minimized by doing at |east one of the
following:

Using only watertight waste receptacle(s) and keeping

the lid(s) closed, or

Grading and paving the waste receptacle area to X

prevent run-on of storm water, and installing alow
containment berm around the waste receptacle area or
installing aroof over the waste receptacle area
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EDUCATION AND TRAINING

YES

NO

OTHER

Are all employees trained upon hiring, and annually
thereafter on personal safety, chemical management,
and proper methods for handling and disposing of
waste?

Do al employees understand storm water discharge
prohibitions, wastewater discharge requirements, and
these best management practices?

Aretraining logs or similar methods used to document
training?

Areinstructional/informational signs posted around
the shop for customers and employees?

Are signs placed above all sinks prohibiting discharges
of vehicle fluids and wastes?

Are signs placed on faucets (hose bibbs) reminding
employees and customers to conserve water and not to
use water to clean up spills?

Are drains labeled within the facility boundary, by
paint/stencil (or equivalent), to indicate whether they
flow to an on-site treatment device, directly to the
sanitary sewer, or to astorm drain.

Are emergency telephone numbers of the wastewater
treatment plant and the fire department posted?

911

CHANGING OIL AND OTHER FLUIDS

YES

NO

OTHER

Are vehicle fluids changed, whenever possible,
indoors and only on floors constructed of non-porous
materials?

N/A

Aredrip pans used if vehicle fluids must be removed
outdoors?

N/A

Are spills prevented from reaching the street or storm
drain by working over an absorbent mat and covering
nearby storm drains, or working in a bermed area?
(Note: If necessary, absorbent socks can be used to
create abermed area)

N/A

When draining fluidsinto adrain pan, isalarger drip
pan (e.g., 3 x 4') placed under the primary drain pan
to catch any spilled fluids?

N/A

Arefluids drained from vehicles transferred to a
designated waste storage area as soon as possible?

N/A

Aredrain pans and other open containers of fluids
covered and within secondary containment unless they
are attended by personnel ?

N/A

Is antifreeze and waste oil stored separately and
recycled, or disposed of as hazardous waste?

Never pour vehicle fluids or other hazardous wastes
into sinks, toilets, floor drains, outside storm drains, or
in the garbage. These substances should be kept in
designated storage areas until recycled or safely
disposed of (see Rationale 4 at the end of section).

This practiceis carried out.
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CHANGING OIL AND OTHER FLUIDS
(CONT’D)

YES

NO

OTHER

Drain fluids from leaking or wrecked vehicles as soon
as possible, to avoid leaks and spills.

This practiceis carried out.

CLEANING ENGINES AND PARTS, AND
FLUSHING RADIATORS

YES

NO

OTHER

Are discharges from engine cleaning and flushing of
radiators prevented from being discharged to the
sanitary sewer and storm drains? (Note: A licensed
service should be used to haul and recycle or dispose
of wastes)

N/A

Is steam cleaning of engines done using a closed-loop
water recycling system? (Note: No steam cleaning
water may be discharged to the sanitary sewer or the
storm drain)

Are specific areas or service bays designated for
engine, parts, or radiator cleaning? (Note: Parts
should not be washed or rinsed outdoors)

N/A

Are self-contained sinks and tanks used when working
with solvents, and are sinks and tanks kept covered
when not in use?

Are degreasing solvent sinks inspected regularly for
leaks, and are necessary repairs made immediately?

Is soldering avoided over drip tanks, and are drippings
swept up and recycled or disposed of as hazardous
waste?

N/A

Are parts rinsed and drained over the solvent sink or
tank, so that solvents will not drip or spill onto the
floor, and are drip boards or pans used to catch excess
solvent solutions and divert them back to asink or
tank?

Are parts allowed to dry over the hot tank, and if
rinsing isrequired, isit performed over the tank as
well?

Are parts cleaning solvent solutions and water used in
flushing and testing radiators collected and reused, and
when reuse is no longer possible, are these solutions
disposed of properly?

Are cleaning solutions used for engines or parts
prevented from being discharged into the sanitary
sewer system without adequate treatment? (Note:
Most facilities have these solutions hauled off-side as
hazardous waste because of the permits necessary for
on-site treatment. Rinse water may only be discharged
to the sanitary sewer after adequate treatment and
approval by the local wastewater authority.
Wastewater from steam cleaning or engine/parts
cleaning should never be discharged to a street, gutter,
storm drain, or sanitary sewer)
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BODY REPAIR AND PAINTING

YES

NO

OTHER

Whenever possible is body repair and painting work
conducted indoors or under cover?

N/A

Are damaged vehicles inspected for leaks when they
are received, and are drip pans used if necessary?

N/A

Are hose-off degreasers prohibited from use when
cleaning auto body parts before painting? (Note:
These should not be used, instead brush off loose
debris and use rags to wipe down parts)

N/A

Are dry cleanup methods such as vacuuming or
sweeping used to clean up dust from sanding metal or
body filler? (Notes. Debrisfrom wet sanding can be
allowed to dry overnight on the shop floor, then swept
and vacuumed. Liquid from wet sanding should not be
discharged to the storm drain)

N/A

Is the use of water to control overspray or dust in the
paint booth prohibited unlessit is collected and treated
before discharge into the sanitary sewer system?

N/A

Are spray guns cleaned in a self-contained cleaner and
is the cleaning solution recycled when it becomes too
dirty to use? (Note: Never discharge cleaning waste to
the sanitary sewer or storm drain?

N/A

FUEL DISPENSING

YES

NO

OTHER

Are fud dispensing areas maintained using dry
cleanup methods such as sweeping for removal of
litter and debris, or use of rags and absorbents for
leaks and spills? (Note: Fueling areas should never be
washed down unless dry cleanup has been done and
the wash water is collected and disposed of in the
sanitary sewer system)

Are underground storage tanks fitted with spill
containment and overfill prevention systems meeting
the requirements of Section 2635(b) of Title 23 of the
California Code of Regulations?

Except where prohibited by local fire departments are
fuel dispensing nozzles fitted with *hold-open latches’
(automatic shutoffs)?

Are signs posted at the fuel dispenser or fuel island
warning vehicle owners/ operators against “topping
off” of vehicle fuel tanks?

ACTIONSTAKEN FOLLOWING INSPECTION

YES

NO

COMMENTS

Responsible party requested to correct any deficiencies
noted above? (Include date notice was sent)

No deficiencies were found during
the inspection

Site reinspected following corrective action by
responsible party? (Include date of reinspection)

N/A

Deficiencies found to be corrected during
reinspection?

N/A
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Further action taken or necessary following
reinspection? (Describe)

N/A
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Compliancel nspection Checklist for Vehicle Washing Facilities

Facility Name City of Carmel Corporation Yard

Facility Address East side of Junipero between 4™ and 5™

Facility Contact Person | Stu Ross

Facility Telephone (831) 620-2070

Inspector’s Name Stu Ross

Date of Inspection 1-29-09

WASHING CARSAND OTHER VEHICLES

YES

NO

OTHER

Regular Activity

If car washing is acentral activity of the business, is
the wash water treated and recycled?

Car washing is not a central activity,
but washwater is treated and
recycled.

Is a vehicle washing area designated, and are cars and
trucks washed only in that area?

Isthe “wash pad” bermed to prevent discharges to
storm drains and does it discharge to the sanitary
sewer after adequate treatment and approval of the
local wastewater authority? (Note: An outside wash
pad should be covered, or its area minimized to reduce
the amount of rainwater reaching the sanitary sewer.
Consult the local wastewater authority for guidance)

Are acid-based wheel cleaners and other specialized
cleaners prohibited, or if not, are they provided proper
treatment before discharge to the sewer? (Note:
Consult the local wastewater authority for guidance)

These types of products are not used.

Occasional Activity

If soap is used in washing, is the wash water collected
and discharged, preferably with treatment, to the
sanitary sewer, and not discharged to a storm drain?

Is rinse water from spray-on acid-based wheel cleaners
prevented from flowing to a street, gutter, or storm
drain?

These types of products are not used.

Washing New Vehicles

Are storm drains protected from solvents used to
remove protective coatings from new cars? (Note:
Discharges of these solvents to the sanitary sewer must
receive adequate treatment and approval of the local
wastewater authority)

N/A - New cars are not handled at
thisfacility.

ACTIONSTAKEN FOLLOWING INSPECTION

YES

NO

COMMENTS

Responsible party requested to correct any deficiencies
noted above? (Include date notice was sent)

No deficiencies were found during
this inspection.

Site reinspected following corrective action by N/A
responsible party? (Include date of reinspection)
Deficiencies found to be corrected during N/A

reinspection?
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ACTIONSTAKEN FOLLOWING INSPECTION | YES | NO COMMENTS
(CONT’D)
Further action taken or necessary following N/A

reinspection? (Describe)
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Thefollowing is standard language included by the City in any contract that isentered into which
involveswork that could potentially result in storm water pollution. In responseto a comment received
from the RWQCB pertaining tothe Year 2 Annual Report, the language shown in bold italics was added
to the City’s standard language beginning in July, 20009:

15. Environmental/Pollution Prevention Requirements. Contractor shall comply with all air
pollution and environmental control rules, regulations, ordinances and statutes that apply to the project and any
work performed pursuant to the contract. City Municipal Code Chapter 17.42 states, “No person shall discharge
or cause to be discharged into the municipal storm drain system or watercourses any materials, including but not
limited to pollutants or waters containing any pollutants that cause or contribute to a violation of applicable
water quality standards, other than storm water.”

Contractor shall employ erosion prevention and sediment control construction site management practices that
result in the following outcomes:

A. No deposit or discharge of sediment from the construction area onto adjacent properties or into
waterways and related natural resources in excess of those that occur through natural processes;

B. Nodeposit of mud, soil, sediment, concrete washout, trash, or other similar construction-related
material onto public rights of way and private streets, and into the City’ s storm water system and related
natural resources, either by direct deposit, dropping, discharge, erosion, or tracking by construction
vehicles, in excess of those that occur through natural processes. Any such discharge shall be cleaned-
up at the end of the current work shift in which the deposit occurred, or at the end of the current
workday, whichever comesfirst. Asa part of complying with this requirement private streets and
driveways and nearby public rights of way will be swept by the Contractor at the end of each work
day, or more often if circumstances warrant it, and the sweepings properly disposed of to ensure that
such materials from the construction site do not enter the City’s storm drainage system.

C. No exposure of graded areas and stockpile areas to storm water run-on. Run-on shall be
controlled by diversion structures such as dikes, secondary containment or covers.

D. No runoff from graded areas or stockpile areas containing sediments. Runoff containing
sediments shall be captured in secondary containment structures and either treated to remove sediments
prior to discharge or infiltrated on-site. ; and

E. From October 15 to April 15, soil stabilization of graded areas shall be in place in any portion of
the site where construction activities have temporarily or permanently ceased.

F.  Norelease of hazardous substances, such as oils, paints, thinners, fuels and other chemicals.

Best Management Practices (BMPs) for construction sites include, but are not limited to: spill prevention and
control measures; solid waste containment; concrete waste management; proper vehicle and equipment
cleaning, fueling, and maintenance; erosion control measures. Detailed procedures for each of these activities
can be found in the California Storm Water Best Management Practice Handbooks
(http://www.cabmphandbooks.org/construction.asp), the Caltrans Storm Water Quality Handbooks, BMP
Guidance Series by Monterey Regional Storm Water Management Program, and the Erosion and Sediment
Control, Field Manual by San Francisco Bay Regiona Water Quality Control Board.

Activities to be performed by Contractor from October 15 to April 15 include, but are not limited to:

A.  Contractor shall maintain the temporary and permanent vegetation (if any), erosion and sediment
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control measures, and other protective measures in good and effective operating condition by performing
routine inspections to determine condition and effectiveness, by restoration of destroyed vegetative
cover, and by repair of erosion and sediment control measures and other protective measures.

B.  Contractor shall inspect the following areas at |east once every seven (7) calendar days and within
24 hours of the end of any storm that produces measurable rainfall at the site:

B.1. Disturbed areas of the construction site,

B.2. Areasthat have not been finally stabilized,

B.3. Areasused for storage of materials exposed to precipitation, and
B.4. Areaswhere vehicles exit the site

Where sites have been finally stabilized, such inspection shall be conducted at least once every month.

C. Areasnoted above shall be inspected for evidence of, or the potential for,
C.1. Erosion, or
C.2. Sediments entering waterways or the drainage system, or
C.3. Pollutants entering waterways or the drainage system.

Erosion and sediment control measures shall be observed to ensure that they are operating correctly.
Discharge locations or points shall be inspected to ascertain whether erosion control measures are
effective in preventing degradation of receiving water quality in violation of receiving water quality
standards. Locations where vehicles exit the site shall be inspected for evidence of offsite sediment
tracking.

D. Deficiencies observed during inspections shall be noted and rectified before the end of the
workday
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SUPPORTING MATERIALSFOR BMP 6-10.b

As noted in the attached documents titled “ Storm Drains Vactored 10/08”, al of the catch basinsin the “Hot
Spot” areawere inspected in September, 2008 and all of these catch basins were subsequently cleaned prior to
the start of the rainy season during the period October 21-23, 2008. Eight cubic yards of debris was removed
from these catch basins during the cleaning process, and this material was disposed of at the landfill.

Certain of these catch basins, those that typically experience the greatest amount of debris buildup during the
winter months, were reinspected on February 2, 2009 for debris buildup, as shown on the attached table titled

“Hot Spot Area Catch Basin Reinspection Results.” One was found to be in need of cleaning and was cleaned
at that time.

All of the other catch basinsin the city were also inspected, and cleaned as necessary, prior to the start of the
rainy season, as noted in the additional documents that are attached titled “Do in Early November-Culvert
Locations.”
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“HOT SPOT” AREA CATCH BASIN REINSPECTION RESULTS

INSPECTION CATCH BASIN OR INLET DEPTH OF CLEANING IF“YES
DATE IDENTIFIER* DEBRIS NECESSARY | DATE OF
MEASURED ? CLEANING
(INCHES) YES | NO
2/2/09 I ntersection of Junipero & 6" 0 X
2/2/09 | ntersection of Ocean & 0 X
Junipero
2/2/09 Intersection of Mission & 8" 0 X
2/2/09 Southeast corner of 2’ X 2/3/09
intersection of San Carlos and
6th

* Street | ocation,
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SUPPORTING MATERIALSFOR BMP 6-10.c
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STORM DRAIN SYSTEM INSPECTION AND MAINTENANCE
INFORMATION

Describethe City’ s storm drain system inspection and maintenance program, including such things
as:

Procedures used to identify any structuresin need of immediate repair to maintain
structural integrity

What parametersare used by field crewsto determine when inlets and catch basins have
become 40% full of accumulated trash, or debrisis morethan four inches deep, so that they
can be cleaned as needed to meet this minimum standard

What isdoneto ensurethat catch basins and inlets are stenciled and re-stenciled as
necessary

What proceduresarein placeto ensurethat inspections are conducted more frequently
during the wet season for problem areas where sediment or trash accumulates more often.

In October of every year the City completes its drainage inspection list. Drain inlets are trimmed of overhanging

plant growth and the inlets and connecting piping are inspected with aflashlight. If aclogisfound, the Carmel

Area Wastewater District (which the City has contracted with to perform certain pipeline cleaning services) is

contacted to hydro-jet the piping, and debris from this cleaning process is picked up at a downstream catch

basin, removed from the system, and properly disposed of. If the piping shows evidence of damage or

deterioration, it is either repaired or replaced. All repairs are identified on the inspection list and turned in to the

City’ s Risk Manager once completed. All business district catch basins are cleaned, regardless of the amount of

debris in them, until no further debris remainsin them.

Doesthe City keep accurate logs of the number of catch basins cleaned?

X Yes No If no, explain:
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| sthe amount of waste collected recorded?

X Yes No If no, explain: In previous years the City did not record the weight of the waste that was

collected, since it was mixed with other refuse before being transported to the landfill for disposal, thus making

it impossible to determine the weight of the waste. However, as an aternative means of gauging the amount of

waste collected each year, beginning in the spring of 2009 (Y ear 3) the City began estimating the volume of

waste that is collected, and records this information on alog sheet that is maintained by the sweeper operator.

The quantity of debris removed by catch basin cleaning is estimated by the volume of the vactor truck that the

City contracts with the City of Seaside to clean the City's catch basins. During the period June 2, 2009 through

September 8, 2009 approximately 86 cubic yards of waste had been collected from the combined efforts of catch

basin cleaning and street sweeping. Nearly al of this waste was from street sweeping, since catch basin

cleaning is not normally performed during the summer months.

Arewastes collected from cleaning activities of the drainage system stored in appropriate containersor
temporary storage sitesin a manner that preventsdischargeto the storm drain?

X Yes No If no, explain:

Arethewastes dewater ed, with outflow into the sanitary sewer, and is collected debris properly disposed
of at a landfill?

X Yes No If no, explain:
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Arereaches of the storm drain system with drainage problemsregularly cleaned or flushed to keep the
pipe clear of excessive buildup?

X Yes No If no, explain:
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